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 Here’S HeLp for Home remodeLing

cH-UH policy bars 
remote use of student 
computer webcams

Bob Rosenbaum 

The computers distributed to approxi-
mately 1,500 students in the Cleveland 
Heights-University Heights City School 
District have the same anti-theft ca-
pabilities used by the Lower Merion 
School District (Ardmore, Penn.) to spy 
on students.
 According to Coordinator of Com-
munications Angee Shaker, however, the 
district has never used this feature and 
has strict procedures in place if it is ever 
needed.
 Shaker’s statement is in response 
to questions that arose after parents of 
a 16-year-old sued the Lower Merion 

remembering Andrea robinson
Simone Quartell

Andrea “Rea” Robinson lived a short 
life, but she made a difference in that 
time.
 Rea, a 2009 graduate of Cleveland 
Heights High School and a freshman at 
Ohio University, died Feb. 17 after being 
hospitalized for bacterial meningitis. 
 While at Heights High, Rea was on 
the tennis and lacrosse teams, captain of 
the swim team, a member of the Heights 
Singers and a student in the Renaissance 
School. She was known for her friendly 
spirit, and was liked by many.
 The day after her death, students 
at Heights High signed a banner in her 
memory, and members of the Heights 
Singers sang “For Good,” from the musi-
cal “Wicked,” as a dedication.
 “Rea was so well-liked and the news 
of her loss has been very difficult. Our 
school social workers and the entire 
Heights High team have come together 
like a family to address the needs of 
our students and staff who knew her. 
As long as there is a need, the school 
social workers will be available,” said 
Cleveland Heights-University Heights 
City School District Coordinator of 
Communications Angee Shaker.
 “She was one of those souls who en-
joyed life and that’s what makes this so 
sad,” said Renaissance Principal James 
Reed.
 Shaker described Rea as a “cheerful, 
active and hard-working student during 
her time at Heights High.” 
 The day after Rea’s death, a member 

Andrea robinson on senior prom night.

of the Heights High swim team started 
a Facebook group. In less than 48 hours, 
it had over 1,000 members. 
 “Rea just had a great personality 
and was a lot of fun to be around. She 
brought a lot of energy and passion to 
her team,” said Terry Saylor, Rea’s for-
mer lacrosse coach. “She was bright and 
had great goals. She had a great future 
ahead of her, and that’s what makes 
something like this so sad. Rea provided 
a lot of leadership to the team.” 
 The night after the team got the 
news, they spent their practice talking 
about Rea and the impact she had on 
the team. Her uniform number, 9, will 
be retired from the Cleveland Heights 
lacrosse team—the first time they have 
retired a number.
 “She was the best roommate anyone 

continued on page 3

escrow waivers get review
Bob Rosenbaum

In January, a story by Channel 3’s inves-
tigative reporter Tom Meyer indicated 
that Cleveland Heights Housing Com-
missioner Rick Wagner, at the urging 
of the FBI, may have exacerbated the 
impact of an alleged mortgage scam on 
Cleveland Heights. Specifically, Meyer’s 
report said Wagner waived escrow re-
quirements to repair housing violations, 
allowing homes to change hands before 
repairs were made.
 In the context of the alleged mort-
gage fraud—the subject of a 266-page 
indictment announced last August—
escrow waivers allowed the homes to 
sell faster, ultimately ending up in the 
hands of unqualified buyers, and later to 
fall into foreclosure or abandonment.
 After the story broke, City Man-
ager Robert Downey asked Cleveland 
Heights Law Director John Gibbon to 
review the matter and report on the 
city’s role in the FBI investigation and 
its impact on the city.
 Meanwhile, an independent review 
of escrow waivers granted in Cleveland 
Heights paints a less alarming picture 
than the one portrayed in the Channel 
3 report. It revealed that many of the 
homes involved in the alleged fraud 

needed extensive repair before coming 
into the hands of those named in the in-
dictment, and that they received repairs 
significantly faster than other homes in 
similar circumstances.
 The review also revealed a potential 
lack of oversight in the city’s strategy to 
maintain its housing stock. While the 
procedure by which escrow waivers are 
granted is routine and publicly known, 
it is also undocumented and perhaps 
undersupervised. It is also unclear 
whether the policy actually helps to ef-
fect repairs.
 Under terms of a Freedom of In-
formation Act (FOIA) request, the city 
provided documents for approximately 
250 instances in which escrow was 
waived between 2006 and 2008. While 
a review of these documents addressed 
some of the questions raised by Meyer’s 
report (see below), it left many others 
still unanswered.
 Did escrow waivers on properties 
involved in the alleged scam harm the 
city’s housing stock in any way?
 Probably not. There were approxi-
mately 1,500 mortgage foreclosures in 
Cleveland Heights from 2006–2008, 
according to a variety of real estate 
sources. The Channel 3 report indicated 
there were 24 instances during the same 

period in which escrow waivers were 
given to sellers who were subsequently 
indicted in the alleged conspiracy, 
representing, at most, 1.5 percent of 
foreclosed properties.
 A dozen of these properties were 
purchased directly by Uri Gofman, the 
accused ringleader of the alleged fraud, 
or by one of his companies. Among 
these, the required escrow amount 

continued on page 8

continued on page 5

Rebecca Stager

Perhaps you’re wondering, where to get 
advice on remodeling a kitchen or making 
an older home more energy efficient.
 Try the Home Remodeling Fair on 
March 20 sponsored by the Home Re-
pair Resource Center. The event will be 
held at the Lee Road Library. Registra-
tion begins at 9:30 a.m., presentations 
begin at 10 and end at 2:15.
 Contractors, product suppliers, 
architects and other experts will share 
their knowledge. Participants can go 
to workshops, ask questions at ‘advice 
tables’ and even meet with an architect 

for a free 25-minute consultation. Reg-
ister for “Ask an Architect” by calling 
216-381-6100 beginning March 1. Time 
slots fill quickly.
 Presentations include kitchen and 
bathroom remodeling, roof replace-
ment, basement waterproofing, new 
windows, garage replacement and new 
heating systems. On these and other 
big-ticket projects it is important to 
make good decisions on whom to hire 
for the work and selecting the right 
products.
 Presenters also will focus on con-
serving resources, such as retrofitting 

City records indicate the house at 1610 S. Taylor 
road, owned by one of Uri gofman’s manage-
ment companies, received an escrow waiver on 
$49,750 of Class A housing violations, of which 
65 percent remain unrepaired while gofman’s 
assets are frozen.
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Your favorite Coffeehouse  
for over 15 years 
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and featuring our NEW DELI! 

March Special 
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Corned Beef Sandwich or  
BNB Burger 

and any Bottled Beer 
Mondays and Fridays 

3pm-8pm 
not valid with any other offers, 
 no substitutions, void 4/1/10 

Forest Hill Park needs our help
elsa Johnson 

Calling all friends of Forest Hill Park: 
your favorite place to (check one) walk, 
run or hang out with (check one) your 
boyfriend, girlfriend, children or dog, 
needs your help. 
 Forest Hill Park means much to 
many people. With its huge old-growth 
oaks, large open meadows, and steep 
wooded ravines, it is a natural treasure, 
—an old-world deer park transplanted 
into the middle of an American city. 
 It is a place where dogs and children 
can romp, golfers can practice golfing in 
the rough, and old folks can stroll, nod-
ding amiably as they pass. It is a place 
for all peoples and ethnicities, the rich 
and the not so rich, the immigrant and 
the native, the frail and the fit.  
 It is a place where one may see a fox 
or coyote, converse with crows, watch 
children squealing over baby raccoons 
grubbing in the ball field, be surprised 
by the flight of a flying squirrel, or see 
a 10-point buck in the fall with the 
evening sun shining red on his antlers, 
his velvet hanging in tatters.
 But our favorite park has many 
problems. They are mostly problems of 
age and benign neglect. Some of these 
problems, like the collapsing retaining 
walls around Lake Brewster, are sizable 
projects for which outside funding must 
be found. But other problems are within 
the scope of willing helpers. Maybe you.
 When the park was established, the 
woods and the oaks were young, grow-
ing and healthy. Today those oaks have d
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Community banks and credit unions 
are best for local businesses
Jim Simpson 

The Heights is Greater Cleveland’s best 
asset—next to the lake, of course. The 
Heights has fantastic restaurants and it’s 
just up the hill from nationally recognized 
health care facilities. It has viable local mer-
chant districts, neighborhoods with fine 
homes, is adjacent to the cultural icons of 
University Circle, and it’s inhabited by the 
most diverse demographic of Northeast 
Ohio. We should do more than celebrate 
this community; we should fiercely protect 
and grow the Heights as innovatively, ef-
ficiently and aggressively as possible.
 I propose that the community con-
sider a community-wide effort to secure 
what’s here, and to establish programs 
that move as much commerce as possible 
through our local merchants, restaurants, 
retailers, service providers and employ-
ers; utilizing our banks and credit unions 
to provide simple rewards and “give 
backs” that also provide economic relief 
for residents and nonprofits.  
 National increases in merchant 
and consumer card transaction costs, 
fees and interest rates provide few 
solutions to consumers focused on sav-
ing money and reducing spending. The 
ongoing “siphoning off” of local dollars 
by national banks, credit card issuers, 
mortgage companies, and the loss of the 
circulation of those local dollars by our 
community should be stopped before 
our local banks succumb to the same 
fate as many local retail stores.
 First, we can join the “Move Your 
Money” campaign by moving our de-

become massive old trees. Many suffer 
from disease and fungus. Many have lost 
whole limbs, and some of the park’s big 
trees have died and fallen. There is a big 
dead oak by the footbridge, for example, 
which will require serious tree removal 
equipment to safely bring down. In the 
meantime, it is a threat to pedestrians 
walking on the path beneath it.
 The park has lost 15 trees in the last 
year on the East Cleveland side alone. 
The Cleveland Heights section also has 
dead and dying trees. Right now the 
emphasis is on saving the big oaks in 
the Great Meadow. Foresters believe 
feeding the oaks would make them more 
resistant to disease. 
 Can you help feed a tree? For more 
information on how you can get in-
volved, visit The East Cleveland Parks 
Association at www.ecpaohio.org.

Elsa Johnson is a Cleveland Heights resident, 
a landscape architect and a member of the 
East Cleveland Parks Association.

Advertise in the Heights Observer
Call 513-3070   

www.heightsobserver.org

posits and merchant transactions to our 
local (or nonprofit) community banks and 
credit unions that historically are the best 
source of funding for local businesses.
 Second, we can use debit cards in-
stead of credit whenever possible. Debit 
cards reduce debt, many now offer the 
same—or greater—rewards as credit 
cards, and they’re almost always issued 
by a local financial institution. After 
all, if someone is going to benefit from 
the merchant’s overhead costs (i.e. card 
sale fees), why not the banks and credit 
unions that are supporting our com-
munity? Besides, your local merchant 
pays much less for debit than credit card 
transactions.
 Third, our community retail, res-
taurant and service sector could simply 
request to more fully utilize their existing 
point-of-sale terminals, to provide a small 

percentage of a completed sale back to 
the consumer as an incentive to think—
and shop—local, first. Such programs 
are being heavily pushed by hundreds of 
national, online retailers as rewards, so 
why not capture these opportunities for 
our brick and mortar merchants?
 Finally, ask your local bank, credit 
union, favorite auto repair shop or res-
taurant to consider participating in this 
effort. If you’re looking for a local financial 
institution, local credit unions include 
Cardinal Community, Century Federal, the 
Cleveland Heights Teachers Credit Union, 
Sts. Margaret & Gregory Credit Union and 
Steel Valley Credit Union. Community 
banks in the area are Parkview Federal and 
Third Federal Savings banks.

Jim Simpson is a Heights area resident and 
marketing manager for debitdeal.com.

Artist and writer Ralph Solonitz was born in 1947 in Munich, Germany, the son of 
Holocaust survivors. He now makes his home in Cleveland Heights.

A fallen tree in forest Hill park.
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      Yogic Studies  
          Teacher Training 

Now in our 12th year! 

2319 Lee Rd.                  216-371-9760 
www.atmacenter.com     info@atmacenter.com               

Our Students Say:
“No hype, no lycra." 
“Life-transforming!"  

Voted #1 “Best Place to Treat 
Your Body” in Cleveland Heights 

 All Levels 
 Specialty Classes 
 Great Student & Senior Rates 

Now in our 13th year!

 
 

 
Dining Hours 

 5:00 p.m.—12:00 midnight 
7 nights a week* 

 

2195 Lee Road 
216-321-1116 

 
Parking behind Cedar Lee Theatre 

 
* kitchen closes at 11 p.m. on Sundays 

 

Jimmy O’Neill’s 
Tavern 

Come dine with us 
after the show!! 

 Think Jazzercise is the workout of the 80’s? Think again. 
Locations: 

Cleveland Hts. Community Center 
Mayfield and Monticello 

M/T/W/Th 6:30 p.m. or Sat. 8:45 a.m. 
 

So. Euclid Methodist Church 
1534 So. Green Rd. 
M/W/Th 9:30 a.m.  

(childcare available) 

Call Mary Beth (440) 542-0246 or go to jazzercise.com 
(use zip code 44118 or 44121 when locating class information) 

EFT Pricing as low as $30/MO* 
Register in class or by phone 

Voted Citizens Choice 
for  Best Fitness Class 

in the Heights! 

*auto debit  

environmental change starts at the curb
Tobias Rittner

Tuesday is my least favorite day in 
Cleveland Heights because it is trash 
day. I’m not opposed to trash, but I 
detest the remnants left over each week 
from our failed waste and recycling 
programs.
 I walk my dog several times a week, 
and Tuesdays are frustrating. Instead of 
enjoying the walk through my beautiful 
neighborhood, I maneuver a gauntlet of 
chicken bones, pizza boxes, candy wrap-
pers and unknown, unrecognizable food 
remnants, hoping my dog does not digest 
any of this dangerous smorgasbord. 
 Take, for instance, my walk just 
a few weeks back. In a three-house 
stretch I encountered two chicken 
bones, a spilled glue container, an 
open takeout box and its contents, and 
dozens of pieces of paper and plastic. 
Fortunately, thanks to some quick re-
direction, my dog didn’t snack on these 
unwanted treats.
 Anecdotes aside, Cleveland Heights 
needs to reexamine its waste and recy-
cling programs. While our community 
represents much that is creative and in-
novative in government, we fall short in 
this area. Our trash collection is unsani-
tary, unsafe and downright barbaric.
 Cleveland Heights should project an 
image of safety and sanitation. Instead, 
on trash nights we project an image of 
countless trash bags, multiple piles of 
recycling and piles of unwanted and 
discarded house remnants. On pick-up 
days we just project an image of filth. 
 Residents of Cleveland Heights can 
put anything in the trash, and as much 
as they want. We get small items, large 
items, open containers, food products, 
paint, oil, pet refuse, and so on, dis-
carded on trash day. While offering this 
service is beneficial to some, it unfairly 
penalizes those who take trash removal 
and sustainability seriously. 
 Few citizens know it, but Cleveland 
Heights makes a profit from recycling. 
However, our system encourages people 
to discard paper and plastic instead of 
recycling them. This has a double nega-
tive impact. Not only are we collecting 
trash that could be recycled, we also fail 
to benefit from the sale of that waste.
 Progressive communities, such as 
Boulder, Colo., have highlighted the 
path to better waste and recycling. In 
Boulder, residences are given choices on 
their waste removal and are charged an 

Bob Rosenbaum

One reason Future-
Heights launched the Heights Observer 
was to encourage community dialogue 
and engagement among Heights 
residents—engagement with the local 
government, community and busi-
nesses. Another reason was to serve 
those businesses.
 The local commercial base is a 
big part of what gives the Heights its 
unique character. By helping those 
businesses thrive, the thinking goes, 
FutureHeights helps maintain the com-
munity’s charm.
 There’s also an economic justifi-
cation. A series of well-known urban 
planning studies have demonstrated 
that money spent at local merchants 
is worth more to a community than 
money spent at national chains.
 In one such study, the strategic 
planning firm Civic Economics (www.
civiceconomics.com) calculated that for 
every $100 spent at a local business 
in Chicago’s Andersonville neighbor-
hood, $68 recirculated in the local 
economy—as compared with just $43 
for money spent at a chain store in the 
same neighborhood.
 Our merchants generously support 
local causes, respect their customers, and 
provide goods and services national chains 
do not. They add variety to streetscapes, 
pay local taxes and provide jobs. They are 
our friends and neighbors. Every time we 
buy from a local merchant, we enrich our 
community and ourselves.

 The Heights Observer gives these 
businesses an easy and cost-effective 
way in which to market themselves; 
and the newspaper thrives on the 
money businesses spend to do so. Ten 
local businesses advertised in the first 
issue of the Observer, 23 months ago. 
We currently average 45 advertisers 
per issue—and that number is still 
growing. The Observer is pleased to 
have the support of these businesses, 
and is equally pleased for the oppor-
tunity to support them.
 We also want to thank the busi-
nesses that support us by serving as 
distribution points for the newspaper. 
Many are advertisers, but with more 
than 200 places where you can pick up 
the Observer, most of them aren’t . . . yet. 
For a full list of Observer distribution 
points, go to www.HeightsObserver.org 
and click on the “About Us” link.
 Please join me in thanking our lo-
cal merchants for doing what they do 
so well. I hope, too, that you’ll join me 
in giving them preference whenever 
you make a purchase.

Bob Rosenbaum, chairman of the newspa-
per’s Editorial Advisory Committee and a 
member of the FutureHeights board, writes 
this monthly column to provide transpar-
ency about the Heights Observer. Send 
your comments and questions to bob@
therosenbaums.net.

You can write for the Heights Observer 
by registering at the Member Center at 
http://heightsobserver.org/members.

in support of local businesses

associated rate. Each residence chooses 
either a 32-gallon, 64-gallon or 96-gallon 
trash container with wheels. Rates are 
based on the size of the container and 
those who generate less garbage save 
money. 
 As an added incentive, Boulder of-
fers free disposal of unlimited amounts 
of one-stream recycling. Residences are 
given recycling bins and, if a residence 
requires more than one bin, they can be 
purchased for just $1 per month.
 On top of this, the city provides 
32-gallon compost bins for yard and food 
waste, and collects leaf bags and bundled 
branches. 
 Boulder’s actions have led to a move-
ment in the community to reduce the 
city’s environmental footprint. Having 
experienced Boulder firsthand, I was 
amazed at how this small change has 
made the entire community rally around 
improving the environment and notice 
each person’s individual impact. Resi-
dents are now making more conscious 
decisions on the products they purchase 
and use in their households. They rou-
tinely purchase items that they know can 
be recycled and avoid items that take up 
space in their garbage container.
 Trash removal is a source of pride 
in Boulder and the community is able 
to make financial returns on the sale 
of their excessive recycling haul using a 
public/private model of waste removal. 
 Cleveland Heights could do all of 
this—it must begin at City Hall. Our 
community should embrace a citywide 
strategy to reduce waste and increase 
recycling. We need to give businesses, 
particularly our restaurants, incentives 
to use recyclable materials. We also need 
to mandate trash removal and limit the 
amount of garbage that can be placed 
on the curb each week.
 These measures are easy to imple-
ment but require political will and 
personal fortitude. While not everyone 
will embrace these changes, our creative 
citizenry in Cleveland Heights should 
strongly support this type of bold move. 
 Now is the time for our community 
to take on a better system for waste 
and recycling. Proactive solutions, 
such as Boulder’s, are leading to more 
environmentally friendly communities 
throughout the country.

Toby Rittner is a member of the Future-
Heights board of directors and ran for Cleve-
land Heights City Council in 2009.
 

could ask for,” said Rea’s OU room-
mate, Nikki Lamendola. “We got along 
great, we never got into a fight. We had 
so many great times together and my 
only sadness is that it was cut way too 
short.”
 At Rea’s wake on Feb. 22, Heights 
High graduates came from out of 
town to pay their respects. OU bused 
students to Cleveland. Faculty and cur-
rent students from Heights High also 
attended.
 The funeral was crowded the next 
day at St. Ann Church, where current 
members and alumni of the Heights 
High choir sang several songs in tribute. 
Her sisters, Bailee and Stephanie, read 
the poem “i carry your heart with me” 

by e.e.cummings and said that “Rea 
played many roles in life: a daughter, a 
sister, a friend, a girlfriend and Auntie 
Ra Ra. But now, she takes on a new role: 
a guardian angel.”
 Rea Robinson’s time on earth was 
short, but it was fully lived. She had a 
very contagious smile and laugh. She 
looked for the best in everyone, and she 
knew how to make anyone feel good.
 For those who knew Andrea Rob-
inson, there were many wonderful 
memories, and those won’t be forgotten 
anytime soon.

Simone Quartell is a 2009 graduate of Cleve-
land Heights High School and is studying 
journalism at Kent State University.  

Rea Robinson continued from page 1

Advertise in the 
Heights Observer

Call 513-3070   
www.heightsobserver.org
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CLeveLAnd HeigHTS newS

                          
 

NATIVE OHIO WOODS FROM 
MANAGED FORESTS, 

INCLUDING WALNUT, OAK, 
CHERRY AND MAPLE 

HAND CARVED AND FINISHED 
USING LOW VOC FINISHES, 

ALL BY OUR LOCAL CRAFTSMAN 
 

WOODTRADERFRAMING.COM 
Certified Picture Framer on staff 

 

13429 Cedar Rd. 
Cleveland Heights 

 

SUPPORT YOUR LOCAL 
BUSINESSES 

 

216-397-7671 
Mon-Fri 10-6 Sat 10-5 

 

SPECIAL SAVINGS ON 
NEW CUSTOM LINE OF 

ECO-FRIENDLY 
FRAMES 

IT’S MARCH –  
THINK GREEN! 

 Two-for-One Special!  
 

HOLLIS AUTOMOTIVE 
 
 

2857 Noble Road, Cleveland Heights 
(216) 472-6443 

 

Pay For One Oil Change Second One is Free 
 Same Car/Different Car 

 

Present this ad for 

10% off all repairs with this coupon* 
* Not applicable with any other discount  

 
 

Please call for an appointment Expires April 5, 2010 

Cleveland Heights City Council 
meeting highlights
JANUARy 19, 2010
Vice mayor Phyllis Evans excused.

Step It Up concerns
About 12 members of Step It Up Cleveland 
Heights were present and Susie Kaeser, of 
Compton Road, and mark Chupp, of Edgehill 
Road, spoke on behalf of this “informal group of 
residents who got together last summer to think 
about ways we could have a positive impact on 
our city and its future.” Kaeser urged council to 
address five core concerns: 1) environmental 
and financial sustainability; 2) close and sup-
portive relationships with the public schools; 3) 
a plan for the community’s future; 4) collabora-
tive and creative approaches to the housing 
foreclosure crisis; and 5) engaging and valuing 
a diverse community. Chupp promised that 
the group would continue to brainstorm ideas 
and partner with council and local nonprofit 
organizations.

Housing amendments to city code
Council amended the city code to permit the city 
manager to establish regulations pertaining to 
an expedited process for selecting companies 
for the demolition of homes under the Neighbor-
hood Stabilization Program without formal bid-
ding procedures. (The current process pertains 
to the selection of contractors for renovation 
work; this legislation enables similar rules for 
demolition projects.) An additional amend-
ment clarified that the process for the selection 
of contractors for home renovation included 
emergency repairs to those homes. It was noted 
that the city has a number of housing programs 
to maintain and improve housing stock. There is 
$1.6 million committed to renovating 13 homes, 
along with $226,000 for demolishing 8 homes; 
11 HUD homes are being monitored. The city 

has a history of addressing issues related to vacant 
and foreclosed homes. Federal and state funds are 
important in this effort.

HOME funding extended
Council approved extending, through the end of 
2011, the contract period of an agreement with 
the Cuyahoga County Board of Commissioners 
for funding, through the Cuyahoga Housing Con-
sortium’s HOmE Program, for the city’s Deferred 
and No-Interest Loan Program.

City Manager Downey lauded
Council applauded Robert Downey on his 25 
years of excellent service as city manager. His 
open leadership style and respect for all, his 
ability to work effectively with vastly different 
persons and entities, and his success in hiring and 
maintaining a diverse, talented and committed 
staff dedicated to public service were noted with 
appreciation.

Volunteers requested
Council member Cheryl Stephens requested 
volunteers for membership on the city’s various 
boards and commissions. Information and applica-
tion forms are available on the city’s Web site.

LWV observer: Katherine Solender and Lisa 
Peters.

FEBRUARy 1, 2010
Vice mayor Phyllis Evans excused.

Betty Nelson recognized
Betty Nelson, who was stepping down from the 
Board of Zoning Appeals after 19 years of service, 
was thanked and praised by all the council mem-
bers for her dedication, intelligence and integrity. 
Council member Dennis Wilcox noted her ability 
to strike a balance between the interests of indi-
viduals and the welfare of the community.

Oakwood property
Fran mentch, of Lynn Park Road, representing the 
Severance Neighborhood Organization, spoke 
of the group’s hope that the Oakwood Country 
Club property would become a public green 
space. The organization has a Web site: www.
heightssno.org and a Facebook page, “Help 
Save 144 acres of Green Space in South Euclid-
Cleveland Heights.”

Houses purchased by city
The city has purchased three properties, 1035 
Helmsdale Rd., 3199 Sycamore Rd., and 950 
Dresden Rd., which are located in Neighborhood 
Stabilization Program priority target areas, for 
the purpose of demolition or rehabilitation and 
eventual resale.

Funds for fair housing study
Council approved the reprogramming and real-
location of $1,500 in Community Development 
Block Grant funds in order to undertake an 
analysis of impediments to Fair Housing Choice 
Study.

Doan Brook watershed expenses
Council authorized an agreement with the non-
profit Doan Brook Watershed Partnership for 
partial funding, in the amount of $18,000, of 
the organization’s operating expenses. Council 
member Bonnie Caplan is now the council rep-
resentative to this organization.

Police car purchase
The city police department will purchase 9 new 
Ford Crown Victorias from Statewide Ford Lin-
coln mercury through the Ohio Department of 
Administrative Services Cooperative Purchasing 
Program. The agreement passed by council limits 
the total cost to no more than $215,000, which 
represents most of the police department’s capital 

budget for the year.

Recycling importance
Council members Bonnie Caplan and Ken-
neth montlack spoke about the importance 
of recycling. montlack noted that recycling 
produced income for the city of about $25 per 
ton. Landfill costs are about $35 per ton. The 
revenues from recycling and the savings from not 
sending everything to the landfill are critical to 
the city’s budget.

LWV observer: Katherine Solender.

Space restrictions sometimes require the 
deletion of some proceedings. For more 
complete summaries view online postings 
at www.heightsobserver.org.
 These meeting summaries are 
abstracted from LWV observers’ written 
reports. The summaries have been edited 
and prepared by Anne mcFarland, mari-
lyn mcLaughlin and maryann Barnes. 
To receive e-mail postings of full reports, 
send an e-mail to mbarnes9515@gmail.
com or join through Google groups using 
“lwv-chuh observer reports” as a search 
phrase. 
 These reports contain member ob-
servation and selected highlights of public 
meetings and are not official statements 
of the Heights Chapter of the League 
of Women Voters Cuyahoga Area. This 
disclaimer must accompany any redistri-
bution of these reports.

Full and accurate census count 
important to city’s bottom line
Sarah Wean

Answering 10 simple questions this 
month can make all the difference 
for economically stressed Cleveland 
Heights.
 With one of the shortest ques-
tionnaires in history, the 2010 Census, 
arriving on your doorstep soon, asks 
for name, gender, age, race, ethnicity, 
relationship and whether you own or 
rent your home. It takes only about 10 
minutes for the average household to 
complete.
 Pop it in the mail by National Cen-
sus Day on April 1, and you’ve done an 
easy and important civic duty. Every-
thing from infrastructure development 
to community food bank assistance to 
senior services is influenced by national 
census data. Locally, the census helps 
Cleveland Heights maintain critical 
Community Development Block Grant 
programming for low and moderate 
income neighborhoods, including assis-

tance to the Heights Parent Center and 
Home Repair Resource Center, among 
others.
 Responses to the 2010 Census ques-
tionnaire are required by law and all are 
strictly confidential.
 Don’t speak English? Forms are 
available in many languages. Don’t have 
a form? Pick one up in many locations 
around town. Don’t have a permanent 
address? You will be counted where you 
live and sleep most of the time. Ques-
tions? Call the Telephone Questionnaire 
Assistance center at 1-866-872-6868 or 
visit www.2010census.gov.

Sarah Wean is a community volunteer.

 Class 1 Pavers & Remodelers 
(216) 392-1335 class1pavers@sbcglobal.net 

Ask for Gary or Mike  
(216) 392-1335 

Asphalt & Concrete, Roofing, Siding, Gutters 
Masonry, Windows, Kitchens & Baths 

Financing Available 
1481 Warrensville Ctr. Rd. 

www.class1pavers.com 
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GreenerHome
Services

www.GreenerHomeServices.com

Call
216.916.7308

Save Energy, Save Money 
Aluminum Clad Outside and Wood Inside
Optional Fiberglass Composite Windows
Free In-Home Consultation

Replacement Windows
U.S. 2009-2010 Energy Tax Credit
- Up to $1500. on Eligible Products
- Sun Defense Low E
- Triple-Pane Low-E Insulating Glass with Argon
- Low-E Insulating Glass with Argon
- Low-E Insulating Glass

*Mention this ad to receive free delivery on your Easter flowers.
(One free delivery per household.)

3477 Fairmount Blvd.
Cleveland Heights
216.321.4114

216-321-4114

*Mention this ad to receive free delivery on your Easter flowers.
(One free delivery per household.)

3477 Fairmount Blvd.
Cleveland Heights
216.321.4114

3477 Fairmount Boulevard
Cleveland Heights, Ohio 44118

www.heightsfloralshoppe.com
www.heightsfloralshoppe.blogspot.com

University Heights City Council 
meeting highlights
SPECIAL mEETING—JANUARy 11, 2010
All council members were present.

Safety director’s position
This meeting was held specifically for the pur-
pose of discussing the tradition of the mayor 
serving also as safety director. The mayor re-
ceives a salary of $33,750 per year, and the 
safety director receives a salary of $36,750.
 Councilman Frank Consolo asked for the 
discussion to take place in executive session 
because it was a personnel matter, but mayor 
Susan Infeld requested a public discussion in 
light of Councilman Steven Bullock’s request for 
greater transparency, and out of respect for the 
residents who were in attendance. Acting Law 
Director Dennis A. Nevar stated that accord-
ing to the city’s ordinances, if the employee in 
question requests a public discussion then the 
discussion must be public.
 [The details of council’s discussion can be 
found in the online version of this report at www.
heightsobserver.org]

LWV observer: Wendy Deuring.

JANUARy 19, 2010

Haiti assistance
Sarah Wilder of meadowbrook Road asked that 
the city come to the aid of Haiti. She suggested 
that council organize an intergenerational com-
mittee composed of city employees, John Carroll 
faculty, schools, and families. Council decided 
Dr. Wilder would chair the committee and 

Councilman Bullock would work with her.

Local area news
mayor Infeld suggested that citizens go to the 
Web site, www.events.ohio.com to discover what 
is happening in the area. One such event provides 
free H1N1 vaccine on Sunday, Jan. 31 at the 
Cleveland Heights Recreation Center (monticello 
Boulevard at mayfield Road.

Appointment of Safety Director
Vice mayor Frankie Goldberg nominated mayor 
Infeld to be the city’s safety director. The vote was 
six in favor with Councilman Frank Consolo cast-
ing a “no” vote. Vice mayor Goldberg swore in 
mayor Infeld as safety director.

Exception/efficiency report
David Akers and Ebie Holst of Northeast Ohio 
Sourcing Office (NEO/SO) presented the excep-
tion report. The report focused on three areas: 
sources of easily accessible savings, sustainability 
and options for dramatic change. They recom-
mended outsourcing certain functions, such as 
payroll, to allow employees more time to do 
value-added work, and increasing collaboration 
with neighboring communities to reduce costs. 
The jail and trash pickup were mentioned as op-
portunities for collaboration.
 Hard copies of the report were distributed 
to citizens and council members. Council’s initial 
reaction was generally positive. Due to the length of 
the presentation, council decided to delay questions 
for a future meeting with the presenters. Information 
regarding the meeting will be on the city’s Web site, 

in the Sun Press, the Heights Observer and other 
venues.

LWV Observers: Carol Gibson and Wendy 
Deuring.

FEBRUARy 1, 2010

Oakwood Country Club
University Heights resident Amy Roth invited resi-
dents to attend a meeting to explore the future of 
the Oakwood Country Club’s property, which is 
up for sale. The host, Severance Neighborhood 
Organization, would like to find a way for a 
governmental entity to take over the property 
and preserve it as a public park. The meeting will 
take place at the Cleveland Heights Community 
Center on Wednesday, Feb. 3. more information 
is available at www.HeightsSNO.org or by calling 
Fran mentch at 216-381-5356. 

Belvoir Boulevard Nine Mile Creek
Council unanimously authorized collaboration 
with the City of South Euclid on the Belvoir Bou-
levard Nine mile Creek Green Street Project. 
Service Director Chris Vild explained that all 
waters in University Heights flow into other jurisdic-
tions. One such jurisdiction is South Euclid, which 
is developing storm water management systems. 
They are asking University Heights’ help in writ-
ing a grant to the Ohio Environmental Protection 
Agency Surface Water Improvement Fund (SWIF) 
for $300,000. Councilman Phillip Ertel stated that 
when two cities cooperate on a grant, it’s more 
likely to be awarded.

Bio-detention centers
Service Director Vild said there would be two bio-
detention centers on Belvoir Boulevard in South 
Euclid. One will be at Cedar Road and one at 
mayfield Road. Additionally, University Heights 
would house one at the Belvoir Boulevard and 
Silsby Road intersection. Vild described them as 
depressed areas covered with native plantings.

Updating city maps
Community Coordinator Walter Stinson remind-
ed council that the city had to update the city 
maps in preparation for the national census. He 
reported that U.S. Census representatives would 
be at Wiley middle School on Sunday, Feb. 14, 
to explain the census process to residents.

Exception/efficiency report
mayor Infeld said council would hold a public 
meeting to discuss the exception/efficiency re-
port on Thursday, Feb. 4. She apologized that 
the meeting would conflict with Superintendent 
Heuer’s State of the Schools address. Council-
woman Susan Pardee reminded people that 
they could see the superintendent’s address on 
cable channel 22. [Later notification indicated 
that the Exception Report meeting was canceled 
and would be scheduled later.]

LWV observer: Carol Gibson.

Space restrictions sometimes require 
the deletion of some proceedings. for 
more complete summaries view online 
postings at www.heightsobserver.org.
See disclaimer on page 4.

webcams continued from page 1

district, accusing it of using the Theft-
Track feature in their computers to spy 
on students and their families.
 TheftTrack, which allows the com-
puter’s built-in webcam to be operated 
via the Internet, is provided by Absolute 
Software Corp. and is also installed in 
the CH-UH computers.
 “No one in the district is authorized 
to access the webcam remotely from 
within the district network or across 
a private network,” Shaker said. “If a 
computer is reported stolen, any infor-
mation gathered by Absolute Software 
—which could include a photo from 
the webcam—is shared only with law 
enforcement, not the district. To the 
best of our knowledge, this has never 
occurred.
 “Occasionally, authorized informa-
tion technology specialists may . . . install 
updates, diagnose software problems 
and/or make repairs, and configure pa-
rental controls ensure that computers 
are in compliance with board policy,” 
Shaker said.
 But she emphasized, “The district 
does not—nor will it—violate our stu-

dents’ privacy, or any laws, to access 
computers in a private/nondistrict net-
work unless they have been reported 
stolen. even then, that access is handled 
by a security company and the police.”
 The issue may not exist for much 
longer anyway. On Absolute Software’s 
corporate blog, Stephen Midgley, vice 
president of global marketing, wrote 
that TheftTrack was part of a larger 
acquisition made by the company in 
December 2009, and that because 
“webcam pictures are not a useful tool 
in tracking down the location of a stolen 
computer . . . we have slated the removal 
of the TheftTrack feature in an upcom-
ing product update.”

Bob Rosenbaum is a Cleveland Heights 
resident and member of the FutureHeights 
board of trustees. 

Anita Kazarian

Where is city council 
taking our town, UH residents won-
dered after sitting in a packed council 
chamber to watch a 47-slide presenta-
tion by the Northeast Ohio Sourc-
ing Office on Jan. 19. The slide show 
recommended that the city privatize, 
outsource or collaborate with other cit-
ies for most of the services it provides, 
including fire department, garbage 
pick-up, snow/leaf removal, housing 
inspection and many others.
 Council awarded a $25,000 con-
tract to NEOSO to identify the 
services. According to their Web site, 
NEOSO is “an extension of your 
procurement team. We develop best-
in-class contracts for a wide range of 
products and services in compliance 
with state-mandated procurement 
guidelines.”
 Councilman Kevin Patrick Murphy 
had contacted David Akers, NEOSO 
founder, in July 2008 to discuss a study. 
Ebie Holst, principal of Strategic Gear, 
partnered with Akers in September 
2008 to propose and conduct the study 
that was awarded to them in January 
2009, with then Vice-Mayor Adele 
Zucker casting the sole dissenting vote. 
This was NEOSO’s first such study.
 At the Jan. 19 meeting, Holst told 
the audience that University Heights “is 
not a city in crisis,” but he believed the 
city might save $75,000 to $2 million 
with the NEOSO plan. Both Akers and 
Holst acknowledged the city’s extensive 
current collaborations, over 90, with 
local and regional cooperation, which 
contributes to its fiscal stability.
 In 2008, council received two 
competing bids. The losing bid was 

proposed by the Center for Public 
Management at Cleveland State Uni-
versity’s Levin College of Urban Af-
fairs. It was to study the efficiency of 
the overall operations of departments 
and the potential for reducing costs. It 
included an analysis of financial trends 
including revenue, expenditures, capi-
tal assets and debt position.
 Residents had questions after 
the slide show: How did they get the 
$75,000 to $2 million figures? How 
many city employees will be left in city 
hall—half, less than half? Where’s the 
written report—a narrative with facts 
and conclusions? There was none. 
Why did a buying office get this con-
tract; don’t they do this for free to get 
jobs?
 Although council members and 
residents had requested a copy of the 
report in advance, NEOSO failed to 
provide it. Thus, Akers is returning on 
Feb. 23 to answer questions.
 We know council works hard to 
improve our city, but residents are 
confused as to how council is trying to 
accomplish this—by providing better 
services or by preparing the city for 
merger or regionalization.
 University Heights is fortunate 
to have citizens who are actively en-
gaged in city government. Council 
and residents need information, facts 
and documentation, and agreement 
before major changes are made. If 
council wants the support of residents, 
it needs to articulate where it wants 
to take the city and why. Perhaps col-
laboration should begin at home.

Send your comments and suggestions for 
future topics to Anita Kazarian at Anita-
Kazarian@gmail.com.

Future of UH in hands of too few

Advertise in the 
Heights Observer

Call 513-3070   

www.heightsobserver.org
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CH-UH Public Library Board 
meeting highlights

JANUARy 25, 2010

Choose to Read Ohio grant
The board accepted the Choose to Read 
Ohio grant in partnership with the Cleveland 
Heights-University Heights City School District 
in the amount of $5,211, with a local match of 
$1,736. One of the two books featured, You 
Remind Me of Me, is by Cleveland Heights 
author Dan Chaon. Activities will take place in 
the spring and will include author visits.

Balanced Scorecard strategic plan
Deputy Director Catherine Hakala-Ausperk 
presented progress on the Balanced Scorecard 
strategic plan. Included are programming plans 
with both the Nature Center at Shaker Lakes and 
the maltz museum. The new computer gallery 
opened on Jan. 19.

Board President Billington’s first report
Billington began by thanking trustees and staff 
for the time and effort they give to the library sys-
tem. He especially thanked the staff for its com-
mitment to provide more service with a smaller 
budget. He stated that the board should be 
neither a rubber stamp nor a micromanager.
 He presented a list of 15 goals that he 
would like to see accomplished this year, with 
no particular priority. The list included:
•  Understanding how the selection process 

for the collection works and assuring that it 
reflected the needs of the community

•  Coordinating the Coventry School building 
site development with the music Settlement to 
address parking and program opportunities

• Evaluating Sunday hours
•  Monitoring finances with a view to being 

prepared for whatever may happen in 2011
•  Strengthening children’s services staff and 

programs with increased outreach to any 
underserved population

Friends of the Library
About a dozen volunteers meet twice weekly 
to sort donated materials. The upcoming book 
sale at the University Heights Library will be Feb. 
18–20.
 The library has requested $26,000 from 
the group for various purposes during the 2010 
budget year. Director Levin talked about the 
possibility of having another literary feast at 
Nighttown similar to last October’s, especially 
because many area authors didn’t get to read.

All-staff meeting awards
A 25-year pin was presented to Becky Katzen-
meyer of Adult Services. Gold Star winners were 
Becky Katzenmeyer, Ben Gulyas, Chuck Collins, 
Darla Arnold, Hazel Drake, John Piche, Serena 
Olson and Susan Black. Judy Russo was the 
Detlef Fabian Award Winner, and Alice Iden 
was the Gertrude Kleiner Award Winner.

LWV observer, Anne S. McFarland.

Space restrictions sometimes require the 
deletion of some proceedings. for more 
complete summaries view online post-
ings at www.heightsobserver.org.

See disclaimer on page 4.

Grant promotes reading
Tonya Gibson 

Heights Libraries and the CH-UH schools 
are the proud recipients of a Choose to 
Read Ohio grant. Choose to Read Ohio 
is a project designed to promote reading 
across the state to all ages.
 Together, the library and the schools 
chose two books: Cleveland Heights au-
thor, Dan Chaon’s You Remind Me of Me 
and Louise Borden’s The Journey That 
Saved Curious George: the True Wartime 
Escape of Margaret and H.A. Rey. They 

New art study group series
carole Wallencheck

The Cleveland Heights-University 
Heights Public Library’s art study 
group’s spring series will explore themes, 
images and literature that relate to the 
Cleveland Museum of Art’s newest ex-
hibition, “Art of the American Indians: 
The Thaw Collection.”
 The series, a collaboration between 
the library and CMA’s Ingalls Library, 
will be in three sessions.
 At the first, curatorial assistant 
Amanda Mikolic will present an overview 
of the exhibit which is comprised of 140 
masterpieces of Native American work. 
 For the second, participants will 
travel to the Ingalls Library for a “Col-
lection in Focus” presentation with 
Louis Adrean, senior librarian for reader 
and circulation services, and Chris ed-
monson, reference librarian.
 In 1906, photographer Edward S. 
Curtis photographed and documented 
the traditional life of the native peoples 
of the American West. Attendees will 
examine Curtis’ book, The North Ameri-
can Indian, and discuss the controversies 

Coventry Village Library
1925 Coventry Road, 216-321-3400
NIA Coffeehouse, 
Tuesday, march 2, 6 p.m.
Shadow Puppet Theatre, 
monday, march 8, 6:30 p.m.
Baby Sign Language, 
Saturday, march 20, 11 a.m.
Ukulele Jam, 
Tuesday, march 30, 7 p.m.

University Heights Library
13866 Cedar Road, 216-321-4700
Story Stop, 
Wednesdays, march 3–31, 10:30 a.m.
The Senior Spot, 
Wednesdays, march 3–31, 12:30 p.m.
Toddling Time, 
Fridays, march 12–26, 9:30 a.m.
Babysitting Clinic, 
march 29–31, 4 p.m.

What’s going on at your library?
Lee Road Library
2345 Lee Road, 216-932-3600
Otaku Connnection, 
Tuesdays, march 2 & 16, 4 p.m. 
Explorastory, 
Thursdays, march 4–25, 10:30 a.m.
OddyFest #19: Voltimand and Cornelius are 
Dead, Too, 
Fridays, march 5 & 19, 7:15 p.m.
Basic Vegetable Gardening, 
Saturday, march 6, 1 p.m.

Noble Neighborhood Library
2800 Noble Road, 216-291-5665
Noble Knitting Circle, 
Thursdays, march 4 & 18, 6:45 p.m.
Stay and Play, 
Fridays, march 5–26, 9 a.m.
Reading Rumpus, 
Fridays, march 5–26, 10:30 a.m.
Mystery Evening, 
Thursday, march 11, 7 p.m.

SUMMER SONATA
June 21 – July 2

(for pianists ages 10 – 18)

SUMMER @ CIM
Spend this summer at the Cleveland Institute of Music and engage
your creativity. Music lessons are available for all ages and abilities;
Dalcroze Eurhythmics starts as early as age three. CIM also offers three
intensive camps for serious young musicians interested in
strengthening their musical abilities.

SUMMER
CHAMBER MUSIC
June 14 – 25
(for strings, piano & woodwinds ages 12-18)

YOUNG COMPOSERS PROGRAM
June 20 – 26

(for composition students ages 15 – 19)

For application deadline and more information contact the 
CIM Preparatory Division at 216.791.5000 or visit cim.edu.

are inviting everyone to read one, or 
both, of these books and participate in 
a series of programs designed to engage 
the entire community. 
 Other library programs include 
Rent-a-librarian, book discussions, 
scrapbooking classes, and a presentation 
by Holocaust survivors sponsored by the 
Maltz Museum.

Tonya Gibson is an employee of the Heights 
Libraries who enjoys writing and photogra-
phy in her free time.

Here’s what the library has planned:
March 25 You Remind Me of Me book discussion, 7 p.m. (Lee Road Library)
April 26 You Remind Me of Me book discussion, 7 p.m. (Lee Road Library)
May 2  Bike Ride with Curious George (Coventry Village Library, sponsored 

by the City of Cleveland Heights)
May 4 Author visit by Louise Borden (Lee Road Library)
May 11 Author visit by Dan Chaon (Lee Road Library)

2010 Summer Camp Opportunities

at the Cleveland Heights Community Center
Swimming • Arts & Crafts • Special Events 
Lots of Fun for Grades K-5

Two 3-week sessions: June 14-July 2 & July 6-23
9:00 am - 4:00 pm   Before-Camp & After-Camp Care available

       For more information or to register, call 691-7373

pavilion 
  fun day camp

surrounding this monumental work.
 The last session will be a discussion 
of The Translation of Dr. Apelles, named 
a 2006 Best Book of the Year by the 
Washington Post author, David Treuer, 
an Ojibwe Indian, who has been praised 
for his beautiful prose.

The times and locations of the series are:

 Session I:    March 14, 2:30 p.m.
  March 22, 10:30 a.m.
  Lee Road Library
Session II:   April 14, 7:00 p.m. 
  Cleveland Museum of  
  Art, Ingalls Library
Session III: May 11, 7:00 p.m.
  May 19, 7:30 pm.
  Lee Road Library

 All programs are free and open to 
the public, but registration is required. 
Call 216-932-3600, register online at 
www.heightslibrary.org, or stop by your 
favorite branch.

Carole Wallencheck is a reference associate and 
readers’ advisor at the Heights Library.
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34th cleveland international film festival
march 18–28, 2010 tower city cinemas let’s go.  
clevelandfilm.org

CH-UH Board of Education 
meeting highlights
WORK SESSION- JANUARy 12, 2010
All board members present.

Extension of the elementary school day
Superintendent Heuer explained the need for 
more instructional time in the elementary schools 
and how the district compared with other school 
districts. According to the superintendent, his 
plan to extend the student day until 3:30 p.m. 
(except for Tuesday) could be done within the 
contract with the teachers’ union.
 Both Joseph micheller, interim assistant 
superintendent, and Sally Levine, director of 
elementary education, spoke about new state 
standards and the need for more instructional 
time. The present elementary schedule has 
1,130 minutes a week in core subjects (lan-
guage arts, mathematics, science, and social 
studies). The extension would add 60 minutes.
 Tom Schmida, president of the teachers’ 
union, said that the elementary teachers see 
the need for more instructional time, but also 
the need for the planning time that the change 
would drop. The union’s position is that the 
extension is part of the terms and conditions 
of employment and should be discussed with 
the union. Schmida said he is willing to col-
laborate with the superintendent. The survey 
of the teachers had some good ideas for add-
ing instructional time that were different from 
the superintendent’s plan. The school board 
directed Superintendent Heuer and Schmida to 
collaborate and come back with a plan before 

April. The change would take place for the 2010-
2011 school year.
 Angee Shaker, coordinator of communica-
tion and community engagement, presented the 
results of a parent survey, which showed that the 
majority wanted the change to start at the begin-
ning of second semester, Jan. 25, 2010.
 Stephen Shergalis, director of business 
services, discussed the changes in the bus routes. 
Nylajaen mcDaniel, director of human relations, 
said the change would increase cost because it 
would add a half hour to the aides’ schedule. 
However, the after school program’s cost to par-
ents would decrease.

Eight-period day at the high school
The administration and the teachers’ union have 
to work on a plan for an 8-period day at the high 
school that would give students more flexibility in 
taking classes.

LWV observer: Adele Cohn.

JANUARy 19, 2010

Eight-period high school day
marc Engloglia, principal of Legacy School, 
spoke about the process of developing schedules 
so that students, counselors, teachers and principal 
were in alignment.
 Jane Simeri, a teacher in the Renaissance 
School, spoke about how intervention within 
the school day should be developed for the 72 
percent of students who received a D or F on their 

first semester 2008 report card. The union was 
consulted for a solution and three proposals were 
given, but not acted on.
 Karen Kastor, a teacher in the Legacy School, 
spoke about extending the school day for Educa-
tional Options for Success (EOS). It is a flexible 
school with teacher core planning time, where 
every 9th- and 10th-grade teacher has the same 
schedule. Students would have an intervention 
period where teachers would provide help.
 marc Aden, principal of REAL School, spoke 
about the comprehensive team of schedulers who 
will work to meet the students’ needs.
 Board members asked when the electives 
and AP classes were to be scheduled. The goal 
for this extended day would be to increase 9th- 
and 10th-graders’ GPAs. The proposal for the 
8-period day was tabled because the union had 
filed a grievance.

LWV observer: Lillian Houser.

FEBRUARy 2, 2010

Eight-period school day
Tom Schmida, president of the Cleveland Heights 
Teachers’ Union, spoke about the change to an 
8-period day at the high school. He stated the 
union was at step two of the grievance process, 
but was willing to waive the timeline. He said, 
although the union was willing to accept some 
changes, there were too many unknowns and he 
would work with the superintendent. The board 

approved the new high school courses and the 
8-period day at the high school.

Virtual summit for African-American 
males to close achievement gap
David Peake, a counselor at Roxboro middle 
School, presented plans for a virtual summit 
of African-American males. He felt this would 
change attitudes and help close the achieve-
ment gap.

Letter in the Sun Press
Nancy Peppler, school board president, com-
mented on a letter to the editor in the Sun 
Press, and asked that writers come and visit 
the schools before commenting on them. She 
thanked the people who wrote in response to 
the negative letter.

State of the Schools address
The State of the Schools address will be Thurs-
day, Feb. 4 in the Social Room at the high 
school. It can also be viewed on the district’s 
TV station, channel 22.

LWV observer: Adele Cohn.

Space restrictions sometimes require 
the deletion of some proceedings. for 
more complete summaries view online 
postings at www.heightsobserver.org.

See disclaimer on page 4.

Heights High expands 
school day

Angee Shaker

Cleveland Heights High School is ex-
panding its school day to increase in-
structional time for students. This change 
takes effect in August, at the beginning 
of the 2010–2011 school year.  The new 
school day will last from 8:25 a.m. to 3:33 
p.m. Currently, the Heights High school 
day is seven periods long, with an optional 
35-minute period where students can seek 
extra academic assistance. 
 During the Feb. 2 Board of Educa-
tion meeting, board members approved 
expanding the day to a full eight periods. 
Most 9th and 10th graders will receive 
50 additional minutes of scheduled aca-
demic assistance by their teachers; 11th 
and 12th graders will have opportunities 
to take additional courses or receive 
scheduled academic assistance.  

Angee Shaker is the coordinator of commu-
nications and community engagement for the 
Cleveland Heights-University Heights City 
School District.

Noble elementary School, talking plus thinking equals learning
Joy Henderson

There’s a pattern to learning in Sharon 
Riley’s 5th–grade class, and her student 
Mallea Simmons can describe it: “First, 
we see Mrs. Riley do the work, then we 
do the work and talk about it with each 
other.” Talking and thinking about the 
work is important.
 This was clear when four of Riley’s 
students were at the Smartboard, an 
interactive white board. Students took 
turns reading paragraphs and then, as a 
group, chose one of three answers that 
identified the topic sentence of the 
paragraph. This required understanding 
and analysis of the text.
 It’s tempting to rush and guess at an-
swers, touching the screen and watching 
the cool graphics—especially when each 
correct answer earns another piece of the 
word puzzle. But a quick reminder from 
Riley puts the four back in thinking mode. 
“We really need to slow down and talk 
about the answers first,” says one student. 
And they do. 
 They exchange ideas about why 

noble 5th-grade student Jayson perry reads a book about landforms in mrs. riley’s classroom library.

one option might be right, listen to 
each other and rebut a suggestion with 
a reading from the text. They agree on 
an answer and are rewarded with an-
other clue to solve the word puzzle. This 
thinking and talking makes learning fun 
and lasting.
 Building a classroom environment of 
idea exchange and cooperative learning 
takes work. Everyone has to know and 
trust each other. “I tell students that they 
don’t have to love each other but they 

do have to work together,” says Riley. 
“Learning is their job right now and just 
like any job, they need to be professional 
and work, talk and think with anyone and 
everyone in the class.”
 This attitude reflects the whole 
school’s focus on two civility rules: Speak 
kindly and respect personal space.

Joy Henderson is the assistant director at 
Reaching Heights, the Cleveland Heights-Uni-
versity Heights schools support organization.
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WASHINGTON & LEE 
AUTO SERVICE

We service 

domestic 

and import 

vehicles and 

light duty 

trucks.

2080 Lee Road,  Cleveland Heights

(216) 371-2850

for repairs ranged from a low of $2,188 
to a high of $49,750; most were in the 
$25,000 range. That means these houses 
needed significant repair at the time 
they were transferred.
 Within 2–6 months of the original 
inspection and escrow waiver, nine of 
the properties had been repaired, rein-
spected by the city and found to be in 
compliance with housing code. That’s 
fast; the process typically takes 12 to 18 
months for such extensive repairs, the 
documents show.
 The two properties with the small-
est escrow waivers (3553 Cummings 
Road and 13362 Cedar Road) were sold 
before the repairs were completed. They 
were, therefore, subject to a new Point-
of-Sale inspection under the new owner, 
a step that might have been avoided if 
escrow had not been waived.
 The remaining property, 1610 S. 
Taylor Road, was not brought into 
compliance by the time Gofman was 
indicted and his assets frozen. Accord-
ing to city records, about $17,000 in 
repairs had been made, with $32,550 in 
work remaining to be done. Refusing an 
escrow waiver on this property would 
not have changed the outcome.

Were the repairs done well?
Falsifying evidence of repair work to 
banks was an activity specifically men-
tioned in the indictment. However, 
every home referenced in the docu-
ments had been reinspected, often on 
multiple occasions, by city inspectors.
The question then isn’t whether repairs 
were done, or done well, but whether 
the reinspections that certified them 
were thorough and accurate.

How common are escrow waivers 
and who receives them?
On average, the city grants about seven 
a month. The current escrow law was 
written in 2001 and, according to John 
Gibbon, the practice of granting waivers 
has been going on at least since then. 
 Of the 250 or so waivers reviewed, 
roughly half were given to individual 
homeowners. The other half were 
granted to professional rehabbers who 
buy, repair and resell houses.

What is the purpose of allowing 
escrow waivers?
According to Gibbon, Wagner uses 
waivers to speed up the rehab process by 
allowing money to be spent immediately 
on repairs instead of being tied up in 
the bureaucracy of an escrow account. 
It allows the home to be sold and occu-
pied while repairs are made, instead of 
having the house sit vacant for months 
until repairs are completed.

What is the policy and process by 
which such waivers are offered?
Before receiving an escrow waiver, the 
seller must provide proof from his or 
her bank that there is enough money 
on account to pay for the repairs. In the 
records reviewed, this requirement was 
consistently met.
 But in response to part of the Free-
dom of Information Act request, which 
sought a written policy about escrow 
waivers, Gibbon said he could not find 
any such documentation. If the purpose 
of escrow waivers is to keep houses 
occupied and in good condition, the 
city has no supporting policy to define 
when a waiver is called for or how to 
determine if it accomplished what was 
intended.

If the building commissioner is re-
sponsible for granting waivers, to 
whom is he directly accountable to 
ensure oversight of the process?
Wagner reports to the city manager, 
Gibbon said. When asked how much 
oversight has been provided in this area, 
Gibbon responded that this is “the sub-
ject of an indictment and I’m not able to 
comment on that at this point. It’s fair 
to say that the city manager has been 
aware of the fact that this was being 
done by the housing commissioner.”

Did anyone other than Wagner 
know if the FBI had asked the city 
to continue granting escrow waiv-
ers to individuals under investiga-
tion for mortgage fraud?
Both Gibbon and Mayor Ed Kelley 
declined comment, citing ongoing legal 
action. It is a potentially important 
point; combined with the revelation that 
the escrow-waiver program was undocu-
mented, it raises a question of whether the 
high-profile issue of housing repair and 
foreclosure is being addressed at a policy 
level, outside of the day-to-day work of the 
city’s Housing Programs department.

If the law specifically requires 
that money for repairs be put 
in escrow before a property can 
change hands, should there also be 
a written policy if that requirement 
is going to be waived in certain 
instances?
“All public officials have some discretion 
as to enforcement,” Gibbon said. “The 
way I see it is that [Wagner] has chosen 
not to require the escrow monies, but to 
rely on a bank statement. I consider that 
to be a decision in those instances not to 
enforce the letter of the ordinance.”
 Since 2006, about 3,700 homes have 
changed hands in Cleveland Heights 
(through Feb. 23), according to real estate 
data compiled at Blockshopper.com. In the 
same period, the city has seen at least 
1,490 foreclosure filings—a year’s worth 
of housing inventory—and it has many 
more homes in declining condition.
 The escrow law in question is only 
nine years old and, according to Gibbon, 
has been subject to routine exceptions 
essentially since the day it was written, 
which would seem to mean that there is 
something about the law that has never 
worked.
 While all city council members 
were contacted for this story, none 
would comment on any part of it, citing 
the ongoing Gofman indictment.
 But Gibbons’ description of his 
report to council —given verbally dur-
ing executive session—sounds similar 
to this independent records review. On 
one hand, he said his own review found 
no impropriety by Wagner or his staff 
in handling escrow waivers.
 On the other hand, it raised the 
suggestion that if the waiver process is 
really important and constructive for 
the city, then instead of being allowed 
to run informally, it should be codified 
and routinely evaluated for its impact.
 Said Gibbon: “The city council 
very readily indicated, and I suppose in 
agreement with my thinking . . . that [it] 
was time for review of the city’s policy 
with respect to enforcing the escrow re-
quirements of the Class A violations.”

Bob Rosenbaum is a Cleveland Heights 
resident and member of the FutureHeights 
board of trustees. 

In August 2009, Ohio Attorney General Richard 
Cordray and Cuyahoga County Prosecutor Bill 
mason indicted 41 people and four companies 
for their alleged role in the purchase of 453 
homes across Northeast Ohio with fraudulent 
loans totaling $44 million.
 Here’s what a government press release 
said about it at the time: “Uri Gofman of Beach-
wood, OH, is alleged to have orchestrated one 
of the nation’s largest mortgage fraud cases 
by enlisting family, friends and others to invest 
in his real estate company, Real Asset Fund, 
with promises of profit. The scheme involved 
using straw buyers to purchase homes, falsely 
claiming home improvements were performed 
on houses in order to refinance them, and then 
selling houses to unqualified buyers with the as-

sistance of real estate agents, mortgage brokers 
and title companies.
 “Lenders were tricked into believing that 
the buyers were making at least a 10 percent 
down payment when they were not, that the 
buyers had assets when they did not, and that 
the properties were worth more than they actu-
ally were. The defendants siphoned off more 
than $31 million in profits from their criminal 
enterprise. Eventually, 358 of the homes fell into 
foreclosure.”
 Of the 453 homes involved in the indict-
ment, 74 were located in Cleveland Heights, 
according to the attorney general’s office. Of 
those, 59 subsequently fell into foreclosure. 
Fourteen homes were in University Heights, of 
which eight fell into foreclosure.

indictment and alleged fraud

Before a home can be bought or sold in 
Cleveland Heights, it must receive a Point-of-
Sale inspection by a city housing inspector. 
Any major Class A violations must be repaired 
before the property title is transferred, or 125 
percent of the estimated repair cost must be put 
into an escrow account by the seller, to ensure 
that the money is in place for the new owner to 
make the repairs.
 On a case-by-case basis, Cleveland Heights 
Housing Commissioner Rick Wagner has autho-

How escrow waivers work
rized that this escrow process can be waived if the 
seller provides proof that he or she has enough 
money in the bank to make the repairs.
 Technically, the escrow waiver allows title 
transfer of the property; it does not release the 
buyer or seller from any obligation to make 
repairs. Once a waiver is granted, however, the 
city’s only power to ensure that repairs are made 
is the threat of legal action—a serious issue for a 
homeowner, but without the same immediacy as 
blocking the sale.

FoReclosuRe continued from page 1

old houses for energy savings and installing 
a rain barrel. All speakers have been  asked 
to incorporate sustainability and green 
remodeling into their presentations.  
 Representatives from the City of 
Cleveland Heights, Cuyahoga County, 
and other organizations will be available 
to advise homeowners on researching the 
history of their house, checking for liens, 
verifying property taxes, understanding 
building codes and arranging financ-

ing. Attendees should also look for the 
handouts, books, videos and contractor 
evaluations available through HRRC’s 
resource library.   
 The fair is free and open to all. The 
full schedule can be found on page 15 
and at www.hrrc-ch.org.

Rebecca Stager is the repair education 
programs coordinator for the Home Repair 
Resource Center.

Home Remodeling continued from page 1
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 Beef up @ the Pub 

 

 

30 original 

burgers 
 

$5 Burger + Beer 

everyday til 7pm 

and 

ALL Day + Night 

Monday 

2191 Lee Road • Cleveland Heights • 216.371.1713 

Japanese Restaurant Tel: 216-320-2302   Fax: 216-320-2306

1763 Coventry Road
Cleveland Heights, Ohio 44118
www.pacificeastcoventry.com

Mon. - Thurs. :11 a.m. - 3 p.m., 5 p.m. - 10 p.m.
Fri.: 11 a.m. - 3 p.m., 5 p.m. - 11 p.m.
Sat.: 12 p.m. - 3 p.m., 5 p.m. - 11 p.m.
Sun.: 3 p.m. - 10 p.m.

 

9:00 am  Communion in Chapel
 11:00 am  Service in Sanctuary

Maundy Thursday  April 1st at 7:30 pm
Good Friday  April 2nd at 12:00 pm

3031 Monticello Blvd.  216-321-2660 
  

            

in Cleveland Heights

Dawn Parker

The Heights Youth Club’s (HYC) Girls 
Volleyball team is taking on all comers. 
Compared with last year’s statistics, this 
team has made dramatic improvement. 
Its current record is 6:3, compared with 
last year’s record of 1:6. The team is in 
second place going into the finals in the 
Boys and Girls Clubs of Cleveland Girls 
Volleyball League.
 The team’s success has not come 
by accident. Teamwork, leadership and 
coaching have helped the girls achieve 
their winning season. Coach Eboni 
Daniels, a Heights High alum and mas-
ter’s degree student at Cleveland State’s 
School of Social Work, put the emphasis 
on teamwork, training and practice. The 
growth and development of the girls is 
evidence that her dedication to the team 
is paying off.

HYC volleyball team shows promise

Sue Datta

The Cleveland Heights High School 
Swim Cadets presents this year’s show, 
“Swim Cadets Save The Day,” Thursday 
through Saturday, March 4–6 at 7:30 
p.m. in the school’s pool at 13263 Cedar 
Rd. Tickets are $6.
 The Swim Cadets club has been in 
existence at Heights High for over 60 
years and is the Cleveland area’s oldest 
synchronized swimming club. Many 
are second or third generation team 
members. The students are responsible 
for selecting members, raising operat-
ing funds, developing routines and 
putting on a show that is unequaled in 
Northeast Ohio. The 21-member club 
is an example of excellence at Heights 
High —and it’s a fun, warm way to spend 
a cold winter evening.

Sue Datta's daughter Priya Datta is a senior 
at Heights High and is the Swim Cadets' 
copresident.

Angela Coleman-Kirkland  

The girls’ basketball team at Monticello 
Middle School, affectionately called the 
Lady Cardinals, are the Jr. Lake Erie 
League Girls’ Basketball Champions for 
2010. The 10:1 Lady Cardinals (13:1 over-
all) knocked off an undefeated Shaker 
Raider team to claim the title. 
 The victory was sweet as Shaker was 
the defending Jr. LEL Champion last 
year, and went undefeated during the 
regular season this year. The Lady Car-
dinals’ only loss this year was to Shaker. 
Last year Shaker defeated Monticello in 
the championship.
 Coached by Monticello teachers An-
gela Kirkland and Jason Jeske, the Lady 
Cardinals are enjoying their champion-
ship victory and were recognized at the 
Heights Tigers home game on Feb. 6. 
 The 2009-2010 girls basketball 
team members are: Mikah Aldrigde, 
Daesia Avery, Jamilah Avery, Emonye 

 The girls, ages 9 to 16, express their 
enthusiasm for the sport at every prac-
tice and game. For some of them, this 
is their first introduction to organized 
volleyball. The girls have developed a 
spirit of camaraderie that grows each 

time they are together on the court. 
Coach Daniels makes certain that every 
member of the team has an opportunity 
to help in each game. This philosophy 
has helped to build the self-esteem and 
confidence of all the girls. It just might, 
in fact, be their secret weapon.
 Each girl has a different strength. 
It is gratifying to watch them work and 
share their talents with one another. 
Their willingness to help each team 
member master new skills is unique.
 Dedication, teamwork, a positive 
attitude and a willingness to remain 
open to new experiences are some of the 
values the Heights Youth Club teaches 
and promotes to all of it members. The 
club is located at 2025 Lee Road in 
Cleveland Heights.

Dawn Parker is a parent and a member of the 
Heights Youth Club board of directors.

HYC Girls Volleyball team members pictured: 
Jasmine Bell, sheryl Kelley, trinity Williams, Delani 
Hughes (Cocaptain), Alexus Carson,  Alysia taylor 
(Captain), Jariah Hendrix,  Coach Daniels, Antoi-
nette Bennett, Khrystinna Boyd, Nia Fletcher and 
Jasmine Davis (Cocaptain).

Heights Swim Cadets 
to hold annual 
synchronized swim 
show March 4–6

Monticello girls’ basketball makes a slam dunk 

The energy-efficient way to heat and cool your home or  
business.  We specialize in retrofitting Heights homes!

Call 216-906-1300 or email J.Shorey@NorthcoastGeothermal.com for more information.

 

Northcoast Geothermal*, Inc.
 Design and Construction Services

Making the planet greener, one 
house at a time.

*Noun 1.
geothermal energy
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Barner, Kierra Bolden, Shavon Cas-
tro, Ebony Coffey, Jasmine Crosby,  
Dolisha Moton, Jordan Pickens,  
Teddy Traylor,  Yanique Watson  
and Darnisha Williams. Coach Jason 

Jeske is pictured also.

Angela Coleman-Kirkland is a teacher at 
Monticello Middle School and a coach of the 
Lady Cardinals.

X-LARGE 15" 16-CUT 
ONE-TOPPING FOR

$1299
Chicken and X-Cheese additional

Offer expires 3/31/10
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 Shop at locally owned businesses  
 Improve the local economy
 Support your charitable cause 

Use your I Buy NEO Community Card at these participating businesses:

New merchants are being added daily! Purchase your I Buy NEO Community  
Card at www.futureheights.org

Cleveland Heights
Abrash   
All Makes Vacuum   
Anatolia Cafe  
Antalya Red Square 
Appetite   
Atma Center  

Big Fun, Inc.   
Bussey’s Upholstery,  
 Foam n’ Fabric Inc.   
Catch A Critter   
Cedar Lee Pub and Grill   
Central Health   
Chris Holley-Starling  
 Photography   

Clothing Brigade   
Cut Hair Studio   
Diamond’s Men’s Store
Everything By Face   
Fashions by Fowler   
Fast Eddy’s Chop Shop   
Guy’s Pizza   
Hang It Up   

Healthy Alternatives  
Heart and Sole   
Heights Floral Shoppe
Huntington Learning Center  
 - University Heights   
Isle of Beads Inc
JFJ Live Talk Radio   
Mac’s Backs Paperbacks   

Motorcars Honda Inc   
Motorcars Toyota Inc   
On Cue Billiards   
Paul Hamlin Interiors   
Pizza BOGO   
Sanctuary by Joyce    
Seitz-Agin Hardware   
Simply Charming   

The Above Boutique   
The Stone Oven Bakery 
 & Cafe   
Washinton & Lee Service   
Wood Trader   

Support Northeast Ohio Businesses

COE_0052_FutureHghts_Ad2.indd   1 2/27/09   1:26:13 PM

I BUY NEO

Isle of Beads 
2499 Lee Blvd. 

In the Heights Rockefeller Building 
 

www.isleofbeadscleveland.com 
 

216-371-0173 
 

Remarkably beautiful and unusual 
beads that tell your creative story 

  
I Buy NEO Rebate of 5%  
for purchases over $50 

Advertise your
I BUY NEO
offer here

Call 216-320-1423

Mac's Backs 
Books on Coventry   

1820 Coventry Rd.  
 

www.macsbacks.com  
 

216-321-2665 
 

3 Floors of New & Used Books  
and Magazines  

  
I Buy NEO Rebate of 5%  
for purchases over $20 

Kelli Fontenot

The Tavern Company has a new owner 
and a new menu.
 Chris Armington, who worked for 12 
years at Brennan’s Colony as a bartender, 
server and manager, now owns The Tav-
ern Company, also known as TavCo. “It’s 
always been a dream of mine to own my 
own business,” he says.
 After signing the papers last  
November, his dream came true, and 
in January, Armington introduced a 
new menu for 2010. “If you’re a bar on 
Lee Road, you have to have wings and  
burgers, so we do that. But we also 
wanted to offer things that are a little 
more high end, and not be like every 
other bar on Lee Road.”
 Additions to the menu—such as 
the seared tuna sandwich with orange 
pickled fennel and tarragon aioli on a 
crispy portabella mushroom bun, which 
replaces the old menu’s tuna melt—pro-
vide a more sophisticated take on the 
restaurant’s previous offerings. Other 
new items include sautéed spinach, soft-
shell crab po’ boys and the pork chop, 
served with manchego-bacon polenta 
and maple thyme jus, a favorite of both 
Armington and his new chef, Jamie 
Wynbrandt.
 Formerly a chef at Brennan’s, 
Wynbrandt points out that the bistro-
style bar gets its bread baked daily 
by The Stone Oven across the street, 
and emphasizes, “From the fish to the 
French fries, everything’s fresh. Every 
single item on the menu is done with a 
purpose. You’re not just getting a piece 
of chicken on some bread if you order 
the chicken sandwich; you’re getting 
chicken with smoked gouda on focac-
cia bread, with sun-dried tomato pesto. 
We’re not just serving fried bar food.”

tavCo’s new owner launches upscale menu

Rick Hollis

What should you do if your car won’t 
start?
 Many times a customer will report 
that the engine cranks but does not 
turn over. If all of the usual noises oc-
cur when the key is turned, the engine 
is turning over.  In this case, get the car 
to a mechanic because there are many 
factors that can prevent the car from 
starting.
 However, if the car is totally silent 
and still, a jump start may be neces-
sary. Be extremely careful when jump-
starting a car. Batteries can explode, 
and cheap jumper cables really are not 
sufficient to carry the current to start 
most modern automobiles. The ones 
that I use with my truck cost more than 
$100. For instructions on jump-starting 

What to do if the car won’t start
a car, check out Liberty Mutual’s teen 
driving Web site at http://tinyurl.com/
yg6wc82. There is a downloadable PDF 
file as well as instructions on the site 
itself.
 With all of the electronics in mod-
ern cars, an errant jumper cable can 
cause hundreds, or even thousands, of 
dollars in damage. There is the story 
going around of the improperly jumped 
Mercedes-Benz that ended up with a 
$4,000 repair bill. There is also the sto-
ry of one of the local towing companies 
telling the car owner that the battery 
was installed backwards (ignoring the 
fact that the car had been performing 
fine for a number of years). The battery 
was turned around and most of the 
electrical system was destroyed.
 A persistent area of confusion that 
mechanics and customers face when 
communicating with one another is 
which side of the car is which? Mechan-
ics use the perspective of someone sit-
ting in the driver’s seat. The mere act 
of exiting the car and looking at it from 
the front does not alter the sides. The 
left and right sides are still in the same 
place; it is the driver who has reoriented. 
It is extremely difficult to make the 
requested repairs if the mechanic is 
being told the wrong side of the car. So 
remember: it’s as seen from the driver’s 
seat.

Rick Hollis is the owner of Hollis Automo-
tive in Cleveland Heights.

 Prices for entrees (big plates) range 
from $14 to $21, sandwiches range from 
$9 to $13, and small plates are $4 to 
$12.
 There’s no kids’ menu, but chefs 
are happy to prepare grilled cheese and 
other dishes suited to children’s pal-
ates, though items on the menu appeal 
to local residents of all ages. “A lot of 
families come here. Late at night, we get 
anywhere from the early 20s to grand-
parents,” Armington says. “Cleveland 
Heights people are loyal, which is awe-
some. We’ve kept a lot of the regulars—
people who came here before and have 
been coming here for years.”
 While the menu has changed, the 
wooden tables and booths, the enor-
mous moose head over the bar and the 
relaxed atmosphere in the restaurant 
have remained the same.
 On a recent Saturday night, the din-
ing room was full, and locals gathered at 
the bar to watch sports on four flat-screen 
TVs and chat in the laid-back setting. 
Bartenders serve up bottles and draft 
beers, including two local Great Lakes 
varieties, and wine is also available.
 TavCo has happy hour Monday 
through Friday from 5 p.m. to 7 p.m., 

offering specials, such as $1 off any 
drink or shot, as well as $2 off small 
plates. Other specials include the “Five 
for $30” deal, offered Monday through 
Thursday: one bottle of wine or pitcher 

of beer served with two small salads and 
two entrees.
 Armington seems to know every-
one in the restaurant, and his friendly  
demeanor matches that of everyone 
from the host to the kitchen staff. 
Keeping a Heights focus is important 
to Armington, who says he also wants 
to showcase local artwork and possibly 
host local events in the restaurant.

Kelli Fontenot is a journalist living in Cleve-
land Heights.

the tavern Company

2260 Lee Road, Cleveland Heights

(216) 321-6001

M-W: 5–10 p.m.  tH, F, s:  5–11 p.m. 

Bar hours: 5 p.m.–2 a.m.

New tavco owner, Chris Armington, shares a laugh with patrons.
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• Old lawn renovations and
new lawn installations

• Patios, walks and retaining walls
• Drainage and irrigation systems
• Lighting systems
• Bed installations and plantings
• Fences and wood structures
• Water features
• Landscape design services

Give your yard andgarden
amakeover this spring!
We've renovated and rejuvenated
Heights-area yards and gardens
for 30 years.

www.lawnlad.com | (216) 371-1935

Lawn Lad. Passionately
committed to making

your yard and garden look
their beautiful best.

SPECIAL OFFER:
One FREE HOUR of landscape design/

consultation services – A $75.00 value.
Offer good through June 30, 2010.

Code:HOB0310

Nela Florist Inc.      Stan Soble

Phone (216) 451-8333   1-800-837-8333
Fax (216) 451-8336       
www.nelaflorist.net

2132 Noble Road (Opposite Nela Park)
East Cleveland, Ohio 44112

Kim Sergio Inglis 

A fixture on Lee Road for 43 years, 
Verne & Ellsworth Hann Inc. has roots 
in the Heights community going back 
to 1907. Now Bill Hann and his brother, 
Chris, carry on the four-generation fam-
ily tradition of heating and cooling ser-
vice, begun over 100 years ago by their 
great grandfather, William Hann.
 An inventor and pioneer in the 
heating industry, Hann codeveloped 
the first low-pressure steam heat sys-
tem, working with architects, such as 
Harlan Shimmin and Meade & Ham-
ilton, to install it in many of the large 
homes in Cleveland Heights and Shaker 
Heights.
 “Prior to the development of the 
new system, heat was either on or off. 
My great grandfather’s invention kept 
noise to a minimum, and, for the first 
time, allowed radiator heat levels to be 
adjusted,” Chris Hann explains.
 Today, 80 percent of Verne & 
Ellsworth Hann’s business remains in 
Cleveland Heights and Shaker Heights, 
and 95 percent of it is residential.
 “One of the advantages to staying 
in Cleveland Heights is to be near our 
customers. We are friends with all the 
business owners along this stretch. It’s 
unique to have all these family-owned 
businesses, and we feel we know our 
customers a lot better than our competi-
tors,” Hann says.
 The company is named for Ells-
worth Hann, Chris and Bill’s grandfa-
ther, and his brother, Verne. Like the 
three generations that preceded them, 
Chris and his brother are hands-on 
business owners. Bill, the company 
president, still works in the field during 
their busy fall/winter season, and both 

Verne & ellsworth Hann draws on four generations of experience

Sarah Wean

Jeff Milchen, cofounder of the American 
Independent Business Alliance and an 
international leader in helping com-
munities build vital local economies, is 
coming to town. 
 He will be conducting “Strength 
In Numbers,” a 2–3 hour workshop for 
locally-owned businesses, on Thursday, 
March 25, at 8:30 a.m., at the Lee Road 
Library.
 Milchen's workshop will address 
public information campaigns about 
the benefits of doing business locally; 
organizing collaborative purchasing, 
marketing and media campaigns among 
business members; and creating a visible 
public presence for independent busi-

brothers began working summers for 
their father, William, after they finished 
6th grade.
 “I remember holding my lunch, 
waiting in the driveway for a crew to 
pick me up. I got my first pair of work 
shoes. My dad said I had to keep them 
polished, and I did,” Chris, the company 
vice president, recalls. “Working with 
the guys in the field gives you credibility. 
The best part of the job is the relation-
ships we form with our employees. You 
really build a camaraderie working side 
by side with them.”
 Chris Hann believes that their 
longevity and location give them an 
advantage in servicing their customers, 
many of whom live within five miles of 
their Lee Road office. Many of their 
employees—the longest serving of 
whom has been with them 43 years— 
learned from Chris and Bill’s father and 

grandfather.
 “Our niche is quality and detail. We 
like things done a certain way—the right 
way,” Hann says.
 The company has many of the 
original blueprints showing the early 
heating systems installed in Heights 
homes, and Hann points out that many 
family secrets on how the old systems 
work have been passed down through 
the four generations.
 The company provides plumbing 
service as well as heating and cooling 
systems, but Hann says that boilers are 
their “bread and butter.” He recom-
mends that anyone with a boiler get a 
annual tune up, explaining, “Unlike a 
bad part in a warm (forced) air furnace—

ness owners. 
 “This is a great opportunity for our 
local business community to hear from 
a national expert on the benefits of 
working together,” said Deanna Bremer 
Fisher, director of FutureHeights, the 
workshop’s host. 
 Since 2001, AMIBA has helped 
more than 100 communities form local 
Independent Business Alliances, “Buy 
Local” campaigns, and other programs 
to support local entrepreneurs.
 The workshop is free for Cleveland 
Heights and University Heights busi-
nesses; $25 for others. Register online 
at www.amibaworkshop.eventbrite.com or 
call 216- 272-5598.

Sarah Wean is a community volunteer.

which just means you won’t have heat 
until it is repaired or replaced—one bad 
part can completely burn up a boiler.”
 Like Bill, Chris is the father of el-
ementary school-age children. Would 
he want his kids to go into the business?  
After a moment’s consideration, Chris 
affirms, “Yes, if they want to. It takes a 
certain type of mechanical ability and 
approach to things. Fewer and fewer 
people know how to work with their 
hands. 
 “As kids, Bill and I both tinkered 
with things.  I always knew I would do 
this. I tell people all the time, Bill and 
I are in it for the long haul.”

A former marketing professional, Kim Sergio 
Inglis recently relocated to Cleveland Heights 
from Brooklyn, NY.

Local businesses invited to March 25 workshop

Chris and Bill Hann have been working in the business since the 6th grade.
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1975 Lee Road 
Cleveland Heights, 

Ohio 44118 
 

Phone 216.321.7100 
Fax 216.321.1115 

clydesbistro@gmail.com 
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••Parnell’s pubParnell’s pub ••   
  

2167 Lee Road 2162167 Lee Road 216 --321321 --34693469   

Cleveland heights, oh 44118, usaCleveland heights, oh 44118, usa   
 

 

 

 
 

Celebrate St. Patrick’s Day  
at the only real Irish pub  

in the Heights! 

DOORS OPEN AT 7AM. • march 17 
FREE tSHIRT TO FIRST 20 THRU THE DOOR! 

 
CELEBRATE AS THE TRUE IRISH DO. SLAINTE. 

Don’t resist any longer!
Have Radiators?  Want Central Air?

The Unico system was designed for homes like yours. This 
system provides exceptional comfort without any  messy 
and expensive remodeling. Heights homeowners have relied 
on the Hann family for providing quality workmanship and 
service for over 100 years. Call today for your initial inspection.

(216) 932-9755 or 371-HANN
Owned and operated by Chris & Bill Hann

HEIGHTS  SPECIAL 
Pre-season discounts 

apply to all installations 
completed prior to  5/31/10.  

Project space is limited.

www.vehann.com

Katharyne Starinsky

The 34th Cleveland International Film 
Festival (March 18–28 at Tower City 
Cinemas in Tower City Center) has 
grown to nearly 67,000 admissions. The 
festival features more than 300 films 
from more than 80 countries that are 
showcased during this annual spring 
film festival.
 For the fifth year in a row, the CIFF 
will present a special evening at its origi-
nal home to honor the memory of one of 
its founders-Rick Whitbeck. The event 
is a special screening of “Hipsters” on 
Wednesday, March 24, at the Cedar Lee 
Theatre in Cleveland Heights.
 The evening will kick off with a 
prefilm reception at 5 p.m. at Night-
town, 12883 Cedar Road, followed by a 
screening of the film at the Cedar Lee 
Theatre at 7:15 p.m.
 Attendees must have a festival pass 
or “Hipsters” ticket for admission to 
the party and the film. Nighttown and 
Hennes Paynter Communications are 
sponsoring the Rick Whitbeck event.
 For more information on the 300-
plus films that will be shown between 

special CiFF screening to be held at 
Cedar Lee theatre

Susan Marshall

Beethoven called Luigi Cherubini “the 
greatest living composer” and claimed 
that if he himself should write a requi-
em, his only model would be Cherubini's 
“Requiem in C minor.” The piece was 
performed at Beethoven’s memorial 
service.

Western Reserve Chorale presents ‘Requiem in C minor’

Andrea Davis and Anita Kazarian

University Heights celebrated Black 
History Month in council chambers 
on Feb. 16 with a musical presentation 
by the Wiley Middle School Challenge 
Choir, and an address by Rev. Marvin 
A. McMickle, pastor of Antioch Bap-
tist Church. Before making its trek to 
perform at the U. S. Capitol this spring, 
the choir performed for Mayor Susan 
Infeld, members of University Heights 
City Council and residents. 
 More than 30 voices sang “Lift Ev-
ery Voice and Sing,” followed by “Total 
Praise,” a composition by African-Amer-

First stop UH City Hall; next stop U.s. Capitol for Wiley Challenge Choir

the opening and closing nights of the 
34th Cleveland International Film 
Festival, log on to www.clevelandfilm.
org. Tickets go on sale to members only 
on Friday, Feb. 26 and to the general 
public on Friday, March 5. They are $10 
per film for CIFF members and $12 for 
nonmembers.
 Tickets will be available online at 
www.clevelandfilm.org, by telephone 
(1-877-304-FILM), at the Ulmer & 
Berne Film Festival Store in the lobby 
of Tower City Cinemas, or by mail using 
the order form in the program guide.
 Program guides will be available 
throughout the region, including all 
Dollar Bank locations, on March 1.

Katharyn Starinsky is the local marketing 
and media manager for the 34th Cleveland 
International Film Festival.

ican composer Richard Smallwood.
 This May, the choir will spend four 
days in the nation’s capital on a music 
competition tour. Last year, the choir 
competed in the Midwestern region 
and was awarded 1st and 2nd place in 
the categories of gospel and show choir 
respectively. The choir also secured a 1st 
place soloist ranking.
 Reflecting the name of the group, 
the choir is now challenged to achieve 
another goal—placing in the Eastern re-
gion and winning national ranking, a feat 
the choir accomplished six years ago.   
 Under the direction of Maestro 
Glenn Brackens, this audition-only choir 
has performed at the Apollo Theater in 
New York City, Cleveland’s Rock and 
Roll Hall of Fame, Channel 3’s “Good 
Morning America” and the Dexter Av-
enue Baptist Church, home of civil rights 
leader Dr. Martin Luther King,  Jr., in 
Atlanta, Georgia. 
 This year’s visit to Washington, D.C. 
will mark the second time the choir will 
perform as the guests of Congress, the 
first being with the late Congresswoman 
Stephanie Tubbs-Jones.
 Wiley Middle School Challenge 
Choir’s mission is to embrace and em-
power youth through music education 
and to enhance the knowledge base of 
students who wish to achieve success 
through music. The choir is raising 
funds to transport the group and its 
musicians to this year’s competition. 
 Those wishing to make donations 
can do so at any Key Bank location. 
For more information, contact Andrea 
Davis at 216-588.1378 or e-mail her at 
addavis21@aol.com.

Andrea Davis is vicepresident of the Wiley 
Challenge Choir parent support group.
Anita Kazarian, a University Heights 
resident, is a frequent Observer contributor 
who ran for city council. She may be reached 
at AnitaKazarian@gmail.com

 The Western Reserve Chorale will 
present the Cherubini’s work as part of 
its second concert of the 2009–10 season, 
on March 21, at 7 p.m., at Grace Lutheran 
Church, 13001 Cedar Road. 
 The “Requiem in C minor,” by turns 
ethereal, highly dramatic and ultimately 
transcendent, was triumphantly pre-
miered on Jan. 21, 1817, in a memorial 

concert before the abbey church of St. 
Denis to commemorate the anniversary 
of the executions of Louis XVI and Ma-
rie Antoinette. The bodies of the long- 
deposed monarchs had been searched for 
and found a few years earlier and were 
finally being laid to rest in the crypt of 
St. Denis. The success of Cherubini's 
“Requiem” was immediate. It was so 
overwhelming that Berlioz claimed that 
it gained a virtual monopoly over memo-
rial concerts in France. 
 Schumann stated that the work was 
“without equal in the world.” Brahms 
called it “marvelous.” The “Requiem” is 
scored for a conventional orchestra. It is 
the first requiem to include a gong in the 
percussion section, and in order to avoid 
comparison with his earlier operatic 
style of composition, Cherubini wrote 
his “Requiem in C minor” without any 
solo parts.
 This free concert will be followed by 
a reception. The church is wheel chair 
accessible and parking is free. For more 
information, call 216-791-0061 or visit 
www.westernreservechorale.org.

Susan Marshall, a Cleveland Heights resi-
dent, is a singing member and treasurer for 
the Western Reserve Chorale.

MAC’S MARATHON 
Same location since 1977 

 
2 Certified ASE Mater Technicians 
All Types of Mechanical Repairs 

Domestic & Import, Light Truck & Auto Repair 
Licensed E  Check Repair Facility 

 
 
 
 

 

1828 S. Taylor Road, Cleveland Heights 
216.321.3113 

macs9577@sbcglobal.net 
 

Reliable. Honest. 100% Satisfaction. 
 

Windshield Wiper. BUY ONE/GET ONE FREE with ad 

Scott Berman Ken Block 

Ohio Lottery We Recycle 

34th Annual 

Cleveland international Film Festival

March 18–28, 2010

tower City Cinemas 

www.clevelandfilm.org
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Are you or someone you know

FACING FORECLOSURE?

5700 Broadway Avenue . Cleveland, Ohio 44127 . www.nhscleveland.org 

WHAT DO YOU WANT IN A HATHA YOGA CLASS?
I think it’s a non-competitive atmosphere –whether it’s the pose or your clothes… 

the opportunity to be in your neighborhood with like-minded people at a comfortable location… 
and in a class where the level of difficulty is adapted to the capacity of the participants. 

Led by George F. Kroto, B.A., L.M.T. 
Instructor 22 years – Practitioner 35 years – Meditator 36 years 

Member California Yoga Teacher’s Association – Certified by Spiritual Life Society, Hudson, Ohio 

Class series begin: Monday evening, May 3rd 7:30-9:10pm
Friday evening, May 7th 5:50-7:30pm

and Saturday morning, May 8th 7:50-9:30am
(eight weeks one class per week in May and June for $96) 

and are held at: Hillcrest Academy, 4431 Mayfield Road, South Euclid
Phone (216) 291-2610 to reserve your space or for more information. 

Learn to release the negative effects of stress and make your body a more comfortable place in which to live! 

Jessica Shick

Like many young Clevelanders, I twid-
dled my thumbs after graduation and 
looked for jobs in exotic (and expensive) 
cities. But unlike most of my peers, I 
discovered that the universe had other 
plans. I received a phone call announc-
ing that an internship had opened up 
at International Partners in Mission, a 
small international nonprofit based in 
Cleveland Heights.
 “International Partners in Mission 
(IPM) works across borders of faith and 
culture on behalf of children, women 
and youth to create partnerships that 
build justice, peace and hope,” accord-
ing to the organization’s Web site www.
ipm-connections.org/.
 IPM’s partnerships span the globe, 
but begin at home in the Heights, 
boasting a strong base of support in 
Northeast Ohio.
 IPM was founded in 1974 by return-
ing Lutheran missionaries who were 
disappointed with how mission work was 
being done at the time. They believed 
that mission work should be personal and 
reciprocal, allowing those who volunteer 
to learn and grow from the experience. 
As a result, IPM was born.
 Today, IPM strives to further de-
velop itself in both its local and global 
communities. It coordinates benefactor 
relationships between donors or project 
coordinators and small-scale, communi-
ty-based programs. These partnerships 

Partnerships span the globe but begin at home

Benefit supports arts in CH-UH schools 
“C’est la vie” is the theme of this year’s benefit and 
auction to support RoxArts, a nonprofit that brings 
enhanced arts education to students at Roxboro El-
ementary and Middle schools. The annual fundraiser 
will be March 5, at 7 p.m. at the Heights Rockefeller 
Building. Tickets are $25 in advance; $30 at the 
door. To make reservations, call Susan Ford at 216-
932-2223. For general questions or to donate items, 
call Chesca Hadden at 216-932-7169.

Jazz event benefits Heights schools 
Hot Jazz on a Cold Night: Reaching Heights Night 
at Clyde’s, is a March 8 event to benefit Reaching 
Heights, a nonprofit that works to promote excellent 
public education in the Heights. A jazz ensemble 
of current Heights High students will accompany a 
full meal from Clyde’s. Tickets are $50, or two for 
$90. Purchase of a ticket includes appetizers, wine, 
nonalcoholic beverages, choice of four entrees, 
two side dishes, dessert, gratuity and valet parking. 
Drinks and appetizers will be served starting at 
5:30 p.m., and dinner served at 6:30 p.m. Seating 
is limited.  For reservations or more information, 
contact Patrick Mullen at patrick@reachingheights.
org or 216-932-5110.

provide the monetary aid necessary to 
initiate and execute various projects.
 In 2003, IPM started the Immersion 
Experience Program, enabling donors 
to visit and learn from IPM’s partners. 
Currently, the Immersion Experience 
Program is growing rapidly in the 
Cleveland area and working with various 
institutions, ranging from Case Western 
Reserve University and Saint Ignatius 
High School to the Fatima Family Center 
and Hathaway Brown. By participating in 
IPM’s programs, these institutions help 
to build the global network while locally 
benefiting the Heights.
 I am proud to be a member of the 
small, but determined staff at IPM. 
We are always striving to build an even 
stronger sustainable partnership with 
Cleveland Heights and the rest of the 
world. It is with hope, acceptance and 
friendship that this is possible.
 IPM is always looking for new 
friendships and we are eternally grate-
ful for those who already stand by our 
side. Having grown up in a multicultural 
family in Cleveland Heights, I feel very 
fortunate also to have been blessed with 
a community that is equally diverse and 
open-minded. I am proud to say that my 
community is home to such an encour-
aging organization, especially one that 
seeks to expand our more diverse and 
open-minded relationships.

Jessica Shick attended Ohio University and 
works for International Partners in Mission.

March community events
Kindergarten Information Night, March 11 
Parents can meet teachers and have questions 
answered about the Cleveland Heights-University 
Heights City School District kindergarten program 
from 7 to 8:30 p.m. on March 11, at Boulevard 
Elementary School, 1749 Lee Road. Topics to be 
discussed include kindergarten readiness, kindergar-
ten curriculum and related services. Parents will learn 
more about the before-and after-school programs, 
student services, food service, transportation and 
more. For more information, contact the Early Child-
hood Center at 216-371-7356. 

Fairmount Church Cooperative Nursery 
School’s Second Annual Winter Carnival
Escape the winter doldrums by spending the evening 
of March 13 at Fairmount Church Cooperative 
Nursery School’s Second Annual Winter Carnival. 
Come enjoy a fun-filled night of food, raffles and 
carnival games with prizes. The festival runs from 4 
to 7 p.m. and is the main fundraiser for the parent-
run cooperative preschool. Dinner tickets are $8 for 
ages 6 and up, $5 for ages 3-5 and free for ages 2 
and under. For more information, contact the school 
at (216) 321-5800.

Apollo’s Fire at Severance Hall 
Apollo’s Fire performs “A Mozart Celebration” at 
Severance Hall at 8 p.m. on March 13, with ac-
claimed pianist and Cleveland Institute of Music 
faculty member, Sergei Babayan, as the piano solo-
ist. The program includes the “Haffner” symphony, 
as well as the rarely performed ballet music from 
Mozart’s opera “Idomene.” Preconcert lecture one 
hour before the Cleveland performance. Tickets are 
$25–$85; discounts for seniors and under-30s.Visit 
www.apollosfire.org or call 216-320-0012.

Safe bike riding class offered 
Experienced cyclist John Ludway is offering a new 
course at the Cleveland Heights Recreation Center: 
Bike Riding (Made Simple and Safe). Ludway is a 
35-year veteran of bicycle touring and commuting. 
This course will teach riders how to ride safer, saner 
and with a greater sense of accomplishment.  It is 
scheduled for Tuesdays at 7:30 to 8:30 p.m. The 
course will run from March 16 to May 4, and there 
is a charge to participate. For more information, call 
216-691-7373.

Tetelestai returns to the Heights 
Tetelestai—a contemporary musical portrayal of 
the trial, execution and Resurrection of Jesus the 
Messiah—is returning to the Heights area after a 
15-year absence. Gesu Parish will host Tetelestai 
on March 19 at 8 p.m., March 20 at 8 p.m., and 
March 21 at 3 p.m. in Gesu Church, 2470 Miramar 
Blvd. A volunteer cast and crew gives 27 “prayerfor-
mances” throughout the Lenten season. Admission is 
free, and seating is open. Donations are welcome. 
To volunteer to help with publicity, hospitality, or 
greetng, contact Carole Kealy at 216-838-7290 or 
John Power 216-291-5116. For more information, visit 
www.tetelestai-cpam.org.

Open house celebrates HRRC rehab 
The Home Repair Resource Center’s Home in the 
Heights subsidiary is about to complete the renova-
tion and reclamation of another previously vacant 
and foreclosed property in Cleveland Heights. The 
public is invited to the open house at 3519 Edison 
Road on March 20 between 1 and 3 p.m. Come 
and celebrate one more house adding value to 
Cleveland Heights.

Big band dance at The Alcazar, March 21
Enjoy music of the 1930s and 1940s with the 17-
piece Prime Time Big Band in The Alcazar’s grand 
ballroom. The event begins with dance instruction at  
1 p.m. and concludes at 5 p.m. with dancing and 
tours of The Alcazar. Tickets are $15 each, or $25 
for two. Guests 80 years old and better will be 
admitted free with advance reservations. Call 216-
321-5400.

otHer UpCoMiNG eVeNts

Nature Center’s ‘Pestival’ is April 16 
Enjoy cuisine from more than seven prominent chefs 
at the Nature Center at Shaker Lakes April 16. Pes-
tival is a cocktail-style reception from 6  to 8 p.m., 
featuring delectable foods made with garlic mustard. 
This edible, invasive plant species is pulled straight 
from the Nature Center’s grounds each year. Tickets 
are $40 for Nature Center members and $50 for 
nonmembers. Make your reservations before April 
12 by calling 216-321-5935.

Discover Cedar Fairmount Festival, Aug. 8
The Ninth Annual Discover Cedar Fairmount Festival 
will be held from noon to 4 p.m. on Sunday, Aug. 
8. The event is free and will feature entertainment 
for the entire family. The Festival will have the  
Euclid Beach Rocket Car, a pet fantasy land, pony rides, 
arts and crafts, children’s games and more. Nonprofit  
organizations and arts and crafts vendors who  
would like to participate in the fair should call the 
Cedar Fairmount Special Improvement District office 
at 216-791-3172 or visit www.cedarfairmount.org.

HCC announces 2010 home tour 
Heights Community Congress has scheduled its 
Heights Heritage Tour for Sept. 25 and 26. The 
preview party is Saturday night, Sept. 25.  The tour of 
homes and gardens will be held Sunday afternoon, 
Sept. 26, rain or shine. The tour will feature several 
Cleveland Heights homes and gardens, showcas-
ing a diverse array of architectural styles. For more 
information call 216-321-6775.

Read the full stories online and see more community 
events listings at www.heightsobserver.org.

Heritage Home 
Program

A Restoration and 
Maintenance 
Loan Program for 
Owners of Older and 
Historic Homes.

Loans Available at a 
3.5% Interest Rate

Free Advice on 

Old House Maintenance

For more information call the Cleveland Restoration Society

www.clevelandrestoration.org    (216) 426-3116
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CLASSIFIED ADS

 

Call Ted Stone  
216-291-2523        

or 

216-322-9180 (cell)) 
(Serving the Heights area for 35 years)  

10% off with ad 

Professional Painting  
WATER DAMAGE SPECIALIST 

SAVE $$  
NOW! 

Painting, Interior & Exterior  
Deck Refinishing, Power Washing 
Water Damage Repair, Plastering 
Household Repairs 
Wallpaper and Drywall 

DOGTOPIATM

Doggy
Daycare &
Overnight
Boarding in
Cleveland Hts.
291-0605

www.dogtopia.net

DogT classified:Layout 1  4/10/09  8:54 AM  Page 1

Always Buying
Paying Cash 

7 Days 8 a.m.– 10 p.m. 

440-461-4611 
FREE House Calls for SENIORS   

Buying anything unusual 

Always Buying    Paying Cash 
MICHAEL’s ANTIQUES 

Gold 
Jewelry 
Glassware 
Paintings 
Pottery 
Military Items 
Sterling Silver 
Bronze Figures 

Clocks 
Swords 
Lamps 
Violins 
Porcelain 
Ivory Carvings 
Oriental Rugs 
Marble Figures 

SEITZ 
-AGIN 

HARDWARE 

Service, Quality,  
Community 

 

(216) 321-4630 
2271 LEE ROAD 

 

SEITZ-AGIN.COM 

 

* DARE TO COMPARE * 
  

AUTO INSURANCE 
HOME/RENTERS 

BUSINESS OWNERS 
LIFE INSURANCE 

  

$35 LIABILITY 
$70 FULL COVERAGE 

  

"We can beat your rates" 
 

Washington & Co Insurance Agency Inc. 
2565 Noble Road  (216) 691-9227 

Don’t throw it away!  
Fix it!  Fit it! 

 

Zippers replaced, clothes altered,  
Pants hemmed, clothes mended. 

 

Amy R. Roth & Co. 
 

Seamstress*Tailor*Designer 
216-904-1786 

2260 Warrensville Ctr. Rd. #218 
(above Geraci’s, Children’s Optical and Heights Frame & Art) 

Custom    Quality    Craftsmanship 
references available 

 

    216.233.9253 
 

Garages, Decks, Fences 
Replacement Windows 

Custom Carpentry 

  a Cleveland Heights business   
licensed, bonded, insured 

Tim Weeks 
Of 

WEEKS AUTOMOTIVE 
1503 Warrensville Center Road 

(216) 691-3950 
 
 

OIL, LUBE & 
FILTER SPECIAL 

only $23.95 
• Up to 5 qts. oil • Oil Filter  

• Top off fluids • Chassis Lube 
• FREE 12 pt. Safety Inspection 

 

Excludes hybrid cars. With coupon. Exp. 3/31/10 

SIMONS AUTOMOTIVE SERVICES 

(216) 371-2354  1830 Lee Road, CH 

Complete Auto Repair  
& Maintenance 

Import & Domestic 
In Business Since 1972 

 

SIMON DAHER 
Manager 

 

Specializing in Volkswagen, BMW, Toyota, Mercedes,  
Porsche, Audi, General Motors and Honda 

Ardmore Tree Service 
Complete Tree Service 

Year-round  
 

We Sell and Plant 
Trees & Shrubs 

(216) 486-5551 
 

• Pruning • Tree and Stump Removal • Feeding 
 • Firewood • Brush Chipping • Snowplowing 

 

Member National Arborist Association 
 

Free Estimates Fully Insured 

Craftsman Woodworking 
 

Radiator Covers 
Book Cases 

Tables, All Types 
Shelving, Built in/Free Standing 

 

Built of Select Hardwood to Coordinate 
With Your Home’s Interior 

 

Free Consultation/Estimate 
 

Michael Madorsky 
216.321.7729 

N&J Cleaning Service
 

(216) 215-6633 
(480) 286-4415 

 ndacleaning@aol.com 
 

Serving the Heights  
for over 20 years! 

 

Call us to set up an appointment  
and show us around your house.  

We clean YOUR home, like OUR house! 
 

*Refer your friends and your next cleaning is free! 

By Eleanor Mallet

She has lived in the 
Coventry neighborhood for 32 years, 
since she arrived from what was then the 
Soviet Union. She is a friend of Tommy 
Fello, of Tommy’s, whom she calls the 
“unofficial mayor of Coventry,” and has 
had her art exhibited at his restaurant. 
When she goes into Hunan Coventry, 
waiters greet her warmly and the chef 
makes a special dish for her, something 
that is not on the menu. Coventry is her 
stomping ground.
 Eugenia Vainberg, 82, was in the 
early wave of Jewish immigrants from 
the Soviet Union. While others achieved 
success and moved to the outer suburbs, 
Eugenia also succeeded, but chose to stay. 
The atmosphere of Coventry suits her.
 She lives in Musicians’ Towers, a 13-
story, and to my eye, Soviet-style, build-
ing from the 1970s towering over the 

A Woman of Coventry
older, smaller apartments on Lancashire. 
  She is on the top floor, the pent-
house as she says, with a spectacular view 
of the city that extends to the lake. The 
building’s residents are mostly elderly 
Russians and African Americans. Flyers 
for concerts or flu shots are printed in 
Russian and English. Eugenia organizes 
musical events each month, and in her 
circle, anyone with extra food divvies it 
up and shares. “We will never get over 
our hunger,” she once told me.
 Eugenia is from Kiev, in the Ukraine, 
from where my grandparents also emi-
grated. My family never looked back 
at what they thought of as a fearsome 
place. It left me with a Russia-hunger. 
I wanted to know, and I came to know 
through my friend Eugenia Vainberg.
 The hunger of Eugenia’s generation 
stems from the deprivation and hard-
ship of Stalin’s purges and World War II. 
In 1938, two of her uncles were arrested 
and killed in Moscow’s infamous Luby-
anka Prison. Eugenia’s beloved father, a 
prominent engineer and scientist, was 
arrested and tortured.

 When the Germans bombed Kiev 
in 1941, Eugenia’s father put her, her 
mother and sister on a train to the  
east. An aunt and three cousins did 
not leave. When the Germans arrived, 
the remaining family members tried 
to flee on foot. The custodian of their 
apartment building shot them. It was a 
fearsome time.
 Eugenia embroiders and covers 
many subjects in her work. The one I 
am most drawn to is the confluence of 
Russian and Jewish artists in the early 
20th century. She is a chronicler of his-
tory, a history she was never taught 
when she lived there. Her embroideries 
of this period, taken together, tell the 
story of artists—Jewish and Russian—
flourishing at a time of hope and creativ-
ity, before Stalin cracked down.
 Her hundreds of embroideries 
render the works of such artists as 
Marc Chagall and Vassily Kandinsky. 
She focuses on Soviet and French avant 
garde artists such as Vladimir Lebedev 
and Fernand Leger. 
 She has done portraits of others, 

less familiar to Americans, such as writer 
Ilya Ehrenburg and actor Solomon 
Mikhoels. The works come alive in her 
brightly colored precision stitching. “I 
would never have done this if I had not 
come here,” she told me.
 Eugenia was trained as an engineer 
and worked for a company here for 
many years. She attended Senior Schol-
ars at Case Western Reserve University 
for 17 years.
 You may see Eugenia Vainberg un-
der her sun hat, on a beautiful day, near 
the lake at the Nature Center doing her 
embroidery. But the picture of her that 
I will always hold dear is Eugenia in a 
comfortable chair embroidering. A small 
table in front of her, with her thread and 
phone, Eugenia stitches the art of her 
country of birth, and of her people, at 
one extraordinary time, so that many 
others may know this history.

Eleanor Mallet is a longtime explorer of the 
nooks and crannies in the Heights. Her col-
umn, Observing in the Heights, explores the 
special people and places in the Heights. 

M-W, 9 am to 4 pm, Thursday 12-8 pm 
 

You don't have to face an unexpected pregnancy alone. 
 

Call 216.371.4848 or visit online 
at www.alternaterm.org 

 
 

 

 

Celebrating 25 Years of Service  
in Cleveland Heights! 

Free Pregnancy Testing 
Confidential Peer Counseling 
Limited Ultrasound 

Sarah Wean

Jeff Milchen, cofounder of the Ameri-
can Independent Business Alliance, will 
speak Wednesday, March 24, 7 p.m., 
at the Cleveland Heights Community 
Center.
 Milchen, a nonprofit entrepreneur, 
writer and speaker, is best known as an 
advocate for independent businesses, 
community economic vitality and rep-
resentative democracy. He frequently 

facilitates trainings for communities or-
ganizing independent business alliances, 
“buy local” campaigns, prolocal policy 
and other programs designed to enhance 
local economic development centered on 
local entrepreneurs.
 Independent Business Alliances are 
based on a model Milchen pioneered in 
Boulder, Colo. in 1997. Milchen is the 
founder and first executive director of 
ReclaimDemocracy.org, a group focused 
on revoking corporate control over law 

National expert to speak on local economic development and politics, and he is a cofounder of the 
Citizens’ Debate Commission.
 Event sponsors are the Cedar Lee and 
Coventry Village special improvement dis-
tricts and BOOM Modern, with assistance 
from the City of Cleveland Heights and the 
CH-UH Public Library.
 The event is free and open to the pub-
lic. Businesses are encouraged to attend. 
For information, call 216-272-5598.
 Note: Milchen will conduct an addi-
tional free workshop for local businesses 
on March 25, at the Lee Road Library. 
Go to amibaworkshop.eventbrite.com for 

details and online registration or call  
216-932-2936.

Sarah Wean is a community volunteer.
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CoMMUNitY NeWs

 
The Lake View Cemetery 
Mayfield and Kenilworth Roads 

 
OWL PROWL 

Friday, March 19, 2010 
7:00 p.m. to 9:00 p.m. 

 
Join Lake View Cemetery and the 

Nature Center at Shaker Lakes 
As we discuss the habitats of  

Owls, while searching for their 
Signs and sounds. 

 
$6.00 per person 

Pre-paid registration required 
 
 

For more information call  
216-421-2665 or visit 

www.lakeviewcemetery.com 

Rebecca Price

If someone had given you $100,000 on 
your 18th birthday, no strings attached, 
what would you have done with it? 
Would you have spent part on your col-
lege education, then saved the rest for a 
down payment on a house? 
 More likely you would have thought, 
“I’m rich!” Then spent the money on a 
new fully loaded car or a vacation.
 One common misconception is that 
trusts are only for the wealthy. But, not 
only can a properly executed and funded 
trust make the administration of an 
estate easier, it can ensure that children 
are provided for until they are adults.
 In Ohio, a financial custodian or 
guardian must manage money left to a 
minor child in trust until he or she turns 
18. At that time, a financial custodian or 
guardian has no power over the inheri-
tance if the child demands control of the 
money. However, if you set up a trust to 
hold assets that pass to your children 
when you die, you can arrange to have 
the trustee control 100 percent of the 
inheritance until the time that you wish. 
The trust can call for distributions of 
portions of the trust on certain birth-
days or milestones, such as graduations 

or weddings. When a trust is in place, 
your child does not have a right to the 
money unless the request complies with 
what you have designated.  
 Maybe you don’t think you have 
enough money to make setting up a trust 
worthwhile. Let’s say that you and your 
spouse each make $45,000 a year, and 
you have two small children. You and 
your spouse made wills when your kids 
were born designating a guardian to make 
sure they inherited whatever assets you 
had. 
 You never considered setting up a 
trust for their benefit. Let’s say that each 
of you has a modest life insurance policy 
that has a death benefit of five times 
your salary ($225,000 each). If both of 
you passed away at the same time, your 
children would each inherit $225,000 
on their 18th birthdays—less what the 
guardian spent on their care while they 
were minors. This could be a substantial 
amount of money that, if used wisely, 
could provide for them for a long time.  

Rebecca Price is a mother of a 10-month old 
daughter, a Cleveland Heights resident and a 
member of the law firm of Gallup & Burns. 
She may be reached at price@galluplaw.
com or 216-621-4636.

Myth: trusts are only for the rich

Joanne Campbell and Diane Mogren

In 2008 and 2009 Coventry P.E.A.C.E. 
Park was voted “Best place to take your 
kids” in the FutureHeights “Best of the 
Heights” poll. Twice a year, the commu-
nity gathers to clean and maintain it.
 But do you know how the play-
ground came about?
 In 1991 the existing playground 
was worn out and the Coventry PTA 
decided to do something about it. It 
formed the Coventry School Playground 
Committee, which, by early 1992, had 
student drawings of what they wanted 
on their ‘dream’ playground.
 When initial estimates came in at 
nearly $300,000, organizers realized 
the project was beyond the scope of a  
PTA subcommittee, and nonprofit 
Coventry P.E.A.C.E. (People Enhanc-
ing A Child’s Environment)—playing 
off the school’s “peace” theme—was 
incorporated.
 The excitement of a new play-
ground generated many volunteers from 
the parents, neighborhood community, 
students and teachers, and much of 
the work was dedicated to fundraising. 
The partial list of fundraising activities 
undertaken included candy and bake 
sales, concerts by local musicians, an 
Asian dinner put on by a local grocery 
store, lemonade stands at community 
events (these are ongoing), T-shirts, and 
a performance at the Dobama.

Coventry p.e.A.C.e. park cleanup
 As money was being raised, the 
design team subcommittee selected 
Learning Structures Inc. to design the 
playground based on input from stu-
dents, parents and the community. Its 
charge was to design, provide a list of 
materials needed and be on site during 
the “New England barnraising” style 
construction.
 Construction week was scheduled, 
rain or shine,  from Wednesday through 
Sunday the first week of October 1993.
 And did it rain! The downpour was 
legendary, turning the construction site 
into ankle-deep mud.
 Each work day began at 8 a.m. and 
ended at 5:30 p.m. Assignments: build-
ing the playground, child care, and food. 
The anticipated need was for at least 
400 volunteers.
 The results are there for everyone 
to see, use and enjoy.
 Please join us for the spring 
P.E.A.C.E. playground and garden 
cleanup on Saturday, April 17 from 9 to 3. 
Volunteer as much time as you can spare 
that day. 
 Yes, it is work, but it is also fun to be 
part of what makes Coventry P.E.A.C.E. 
Park so notable. 
 Lunch is served, garden tools and 
gloves are provided.

Joanne Campbell is a member of the Coven-
try P.E.A.C.E. Board, and Diane Mogren is 
its former president and secretary.

Explore Heights’past through maps on March 7
Stephen Titchenal 

Take a trip back in time to explore the 
Heights and all of Ohio using historic 
maps that have been georeferenced in 
Google Earth, a free program that man-
ages multiple map layers so you can see 
how locations have changed over time.
 A hands-on workshop exploring 
these maps and the Google Earth ap-
plication will be offered at the Lee Road 
Library on Sunday, March 7. Register in 
advance at www.heightslibrary.org.
 Find the circle that gave Univer-
sity Circle its name. Locate the Euclid 
Railroad that served the quarries at 
the northeastern edge of Cleveland 
Heights and South Euclid. See where 
J. D. Rockefeller’s home was in Forest 
Hill. View Fairmount Boulevard when 
it was a street car right-of-way.
 Georeferenced maps date from 
1842 to the present. Cleveland Heights 
was formed from parts of Warrensville 

and Euclid Township in 1903. The 1842 
map of the Western Reserve, and the 
1852 and 1858 wall maps of Cuyahoga 
County show the land ownership and 
early roads before the city was devel-
oped. Detailed Cleveland atlases were 
published in the late 1800s and early 
1900s that documented the area using 
large detailed pages. The 1912 Hopkins 
Atlas has been georeferenced, allowing 
these pages to be combined into one 
large map of the area. The United States 
Geological Survey maps show the land 
elevation contours and locate important 
cultural details.
 Links that load these maps into 
Google Earth are available from www.
railsandtrails.com/GoogleEarth/. The maps 
are provided courtesy of the Cleveland 
Public Library, Bedford Historical Soci-
ety and other area collections.

Stephen Tichenal is a retired teacher and 
librarian who lives in Cleveland Heights.

sAtUrDAY, MArCH 20

Lee Road Library

sponsored by Home Repair Resource Center

9:30 a.m. Registration

10:00–2:15      Drop by advice tables 

• “Ask an Expert”

•  Talk with a Lender about Financing Your 

Project

•  Historic Preservation/Exterior Paint Color 

Choices

• Ideas for Northeast Ohio Yards

• Ask about Lead-Safe Remodeling

•   Ask about Deeds, Living Wills, Property Taxes

10:00–2:00     “Ask an Architect,” a free 

individual 30-minute consultation with an archi-

tect to help you prepare for a home remodeling 

project. Bring a picture or scale drawing.

Note: To schedule a consultation, call 381-6100 

anytime after March 1. You may also sign up for 

a consultation at the Fair, beginning at 9:30 a.m., 

on a space-available basis.

10:00–11:15  session 1: Workshops

• Bathroom Remodeling

• Roof Replacement

•  Retrofitting Old Houses to Lower Energy Use: 

Conventional Means in Unconventional Ways

11:30–12:45 session 2: Workshops

• Kitchen Remodeling

• Choosing a New Heating System

• Basement Water Control: Interior vs. Exterior

1:00–2:15 session 3: Workshops

• Installing a Rain Barrel

• Choosing Replacement Windows

• Garage Replacement

All day–HRRC’s Resource Library, with videos 

and contractor evaluations.

2010 COMMUNITY HOME REMODELING FAIR

More stories online at www.heightsobserver.org
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HONDA / TOYOTA / SCION 

Serving the Heights since 1986.
If you haven’t experienced the unbelievable customer service of Motorcars Honda and Toyota in Cleveland 

Heights, simply ask your friends or neighbors about our reputation. With over 20,000 satisfied customers, its 
not hard to find someone in the Heights community who is a Motorcars “Customer for Life”.

Here are some of the ways we make buying and servicing your Honda or Toyota at Motorcars an easy decision -

SERVICE UNTIL 3AM

FREE CAR WASHES
DOWNTOWN SERVICE CENTERS

ONLINE SERVICE APPOINTMENTS
FREE 10 YEAR/100,000 MILE 
  POWERTRAIN WARRANTY

N

MAYFIELD RD

SU
PERIO

R RD

CEDAR RD

2950, 2953 & 2888 Mayfield Rd
Cleveland Heights, 44118
(Located at the corner of Superior 
and Mayfield Rds.)

*Call for more details on our rewards program and how 
we create “Customers for Life”

216-932-2400
www.motorcarscleveland.com

Judson at University Circle | Smart Living at Home | South Franklin Circle

You design your lifestyle.
Judson makes it happen.

The Judson experience is all about Smart Living – living the way you choose.
Whether you live at Judson or in your home, you have plenty of options to take
charge of your life’s direction. Discover limitless opportunities. Call (216) 791-2436
or visit www.judsonsmartliving.org.
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