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Grog Shop mural resonates; benefits laid-off employees
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Adam Dew

“This is a weird time to be alive, right?”
he asks.
“Yeah, totally,” she responds.
When one first steps into the Grog
Shop on Coventry Road, that’s the
greeting from the large wall mural of a
young man and young woman, staring
into each other’s eyes, as the world
around them burns.
Artist Jake Kelly created the iconic
piece for Grog Shop owner Kathy
Blackman when she moved the historic
music venue up the street to its current
location in 2003.
“The apocalypse and ruin have
always been part of my work,” said
Kelly.
Blackman remembers many late
nights as Kelly worked to finish the
mural. He slept there more than once
during the month or so it took to complete it.
Recently, as the wide-reaching
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Grop Shop owner Kathy Blackman, manager John Neely, and artist Jake Kelly prep mural prints
for shipping.

impacts of COVID-19 spread, people
on social media began to share photos
taken in front of the mural over the
years—its themes obviously resonating in these uncertain times. Blackman
said that it prompted her to “casually
post that Jake is a prophet.”
“The Friday that the Grog closed
down fully, I was trying to think of

something to do to help the 19 people
that work there,” said Kelly. “I have
been asked many, many times over the
years if I could make a print of the
mural, and now seemed like the time.
Kathy liked the idea, so I took a few
days to draw it and we got the ball rolling.”

Community supports Lee Road restaurants

CH plans for lost
revenue due to
COVID-19 crisis

continued on page 7

Fred D’Ambrosi

FutureHeights
2843 Washington Blvd. #105
Cleveland Heights, OH 44118

“Dewey’s Pizza, please hold. There
are two people ahead of you, and we’ll
get to you as quickly as we can,” said
the polite, but a little stressed, voice
on the other end of the phone. (Never
have I been more pleased to be put on
hold while working a story.) Results
weren’t much different at another
Lee Road purveyor, Mitchell’s Fine
Chocolates. “No one will be able to
talk to you until after Easter. We’re
too busy,” an employee told me.
In-person visits brought similar
results, with waiting in line a requirement for getting a coffee at Phoenix
and a whole wheat Pugliese loaf at
Stone Oven. Many Lee Road food
and beverage businesses are providing
service through the pandemic, and
grateful customers are responding
with purchases, and kindness.
Kelli Kral, an owner of New
Heights Grill (2206 Lee Road), said
she got an anonymous $500 check in
the mail, which, she later figured out,
came from a man who is a longtime
customer. “One lady called last week,
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Fred D’Ambrosi

Kitchen Manager Jon Averyheart creates a
pizza at Dewey’s. All employees wear masks,
and have their temperatures taken when they
arrive at work.

and she wanted to set up a Go Fund
Me page to help employees out with
their rent,” said Kral. She told the
woman it wasn’t necessary. Others
call with good wishes, and to check
up on Kral and the bar. “Our customers have been very supportive,” she
continued on page 10

Pandemic forces cancellation of UH Memorial Day Parade
The University Heights Memorial
Day Parade is one of the oldest and
largest parades in Greater Cleveland.
On April 3, the city’s mayor informed
the parade committee that, due to the
COVID-19 pandemic, there will be
no parade in 2020.
Given the stay-at-home order and
ongoing need for social distancing, to
even plan the parade at this juncture
is not feasible, much less holding it.
In lieu of a parade and ceremony,
the city will produce a video tribute
to its fallen. This tribute will be
Heights Observer May 1, 2020
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Mike Cook

The University Heights Memorial Day Parade is set to return in 2021.

streamed via www.universityheights.
com, and on the city’s Facebook page
and YouTube Channel, on Monday,
May 25, at 1 p.m.
Mayor Michael Dylan Brennan
said he plans for the Memorial Day

			

Parade to be back in 2021, and that
it will be “extra special.”
Mike Cook is the communications and
civic engagement coordinator for University Heights.
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The coronavirus pandemic “will likely
lead to significant reduction in resources for the City,” stated Cleveland
Heights City Manager Tanisha Briley
in an April 14 e-mail. Briley said the
city has laid off 114 seasonal and parttime employees, and has implemented
other cost-containment measures: a
wage freeze for non-union staff, a hiring freeze for non-essential functions,
and spending limitations.
While no one can predict the
magnitude of the problem, Briley
wrote, “We know that income tax
and property tax are the two major
revenue sources for the City, and we
should expect a substantial decrease in
those sources. Other revenue sources,
such as fees and charges for services,
will also take a hit as residents and
businesses cope with severe financial
hardships.”
The statements came in response
to a list of questions the Heights Observer e-mailed to the city’s communications department. The Observer
also offered all city council members
an opportunity to comment on the
crisis. Councilpersons Michael Ungar,
Melody Joy Hart and Davida Russell
responded.
Russell said she is most concerned
with the budget and how the city
will operate once it reopens. As chair
of the Community Relations and
Recreation Committee, she said she
is worried about lost revenue from
the closure of the recreation center
that helps fund programs for all residents, especially kids and seniors, and
whether those programs can restart,
given the health crisis.

continued on page 6
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Letters Policy

The Heights Observer welcomes letters to
the editor. They must be submitted electronically, along with the writer’s name, phone
number and e-mail address, to: www.heightsobserver.org/members.
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About the Observer
The Heights Observer is not an ordinary
newspaper; it is a nonprofit publication
for residents of Cleveland Heights and
University Heights.
The Observer has no writing staff;
it is written by you—the readers.
Individuals throughout the community decide what stories they want
to write, then submit them for publication. Anyone in University Heights
or Cleveland Heights is welcome to
contribute regularly, occasionally or
even just once.
Is there something you think
should be covered in the Heights Observer? If so, please write it on your own, or
with friends, neighbors or colleagues.
Our volunteer editors will make sure
it’s ready to publish and contact you
with any questions.
If you’re writing a news article,
it should be clear and factual. If you
want to express an opinion, submit it
as a letter to the editor or an opinion
piece. Either way, make sure it’s about
something specific to our two cities.
• To make a submission of any kind, go
to www.heightsobserver.org and click on
“Member Center” at the left.
• For information about writing style,
article length, etc., click on “Become
an Observer” at the left. For questions
that aren’t answered there, call the
FutureHeights office at 216-320-1423
or e-mail info@futureheights.org.
Articles to be considered for the
June issue must be submitted by May
11. We publish some articles online as
they come in—and still consider them
for the next print issue. We also publish
an e-newsletter each Tuesday.
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Kim Sergio Inglis

Six articles—that’s how many had
been submitted for the Heights
Observer’s May issue as of April
10—three days before the April
13 article deadline.
I’d expected a drop off in
submissions; much of what the
Observer publishes in any given
month is a look ahead at events
and programs. The coronavirus
means no events on the horizon,
and no articles about them.
Feeling a bit desperate, I sent
an e-mail to members of the Observer’s newly re-forming advisory
committee, and some regular contributors, asking for articles and
asking that they spread word, far
and wide, to anyone who might
have ever considered writing for
the publication.
Usually, it just works out. We
generally end up with more than
enough articles and photos to fill
an issue, no matter how many
pages we have to fill.
It worked out this month as
well. The response was far beyond
what I anticipated.
A week after sending that
e-mail, the number of articles

submitted would have filled an
estimated 26 pages.
Besides the cancellation of
events (and dearth of event-related
articles), another impact of coronavirus has been a precipitous
drop in print ads. We understand.
But fewer ads means fewer
pages, as ad sales determine how
many pages we can afford to publish each month. Ad sales for May
suggested we should be publishing
a 12-page issue. We upped it to 16.
That still wasn’t close to the 26
pages needed to accommodate the
many articles submitted.
So, this month, especially, we
remind readers that we publish
many articles online only. Please
visit www.heightsobserver.org to
read them.
For every article that appears
in this issue, there’s another that
will have been published online
only, or held over to the June issue.
Putting together the May print
issue meant making uncomfortable decisions. I had to omit a
column from Ari Klein, one of our
regular columnists. I had to drop
the University Heights News page
altogether (UH-themed articles
appear on page 1 and page 12). I
left out a straight opinion piece
to make room for Kathy Ewing’s
first-person reflection on daily life
in this coronavirus age; but I didn’t
have room in print for Krissy
Dietrich Gallagher’s first-person

account of what she, her friends,
and their children are missing at
this time.
Beyond the first-person, this
issue contains several articles
about what businesses are doing to try to keep going at a
time when customers can’t visit
them in person. For the Grog
Shop, it’s a project that aims to
benefit laid-off employees. For
Lee Road restaurants, it’s a shift
to takeout, as documented in
detail by Fred D’Ambrosi, who
regularly walks to Lee Road from
his nearby home.
What’s not in this issue, or
online? News from businesses
in the North Side of Cleveland
Heights. We want to hear from
and about them. Please, if you’re
a business owner, let us know
how, and if, you’re adapting.
We anticipate ad sales will
remain far below normal, for
possibly longer than we can anticipate. That means the print
issue of the Heights Observer will
continue to publish far fewer
pages than usual.
Whether in print, or online, we remain committed to
publishing all relevant Heightsfocused news. So please, keep
your articles coming.
Kim Sergio Inglis is editor-in-chief
of the Heights Observer, and is a
Cuyahoga County master gardener
volunteer.

Voters must insist on qualified leadership
Vince Reddy

The coronavirus crisis has reminded us of the fragility of our
species and the frailty of the local
communities that support us. We
sometimes take our communities
for granted and relate to them as
consumers, rather than as citizens.
We have to be careful to break
from this pattern in our current
up-ended situation.
In the Heights, we have an
enviable collection of retail and
restaurant businesses, many of
them locally owned, along with
arts organizations, theaters, citizens’ groups, and other community
institutions. Though it has been
heartening to see how residents
have rallied to support these enterprises during this difficult time,
we are still at risk of losing many
of them, and must continue to be
supportive.
In Cleveland Heights, we must
also pay close attention if we wish
to maintain control of our city
government, which will undergo a
significant change beginning with
the November 2021 election.
Last November, voters decided
to switch from our city-manager
form of government to one in
which voters will directly elect a
mayor. The elected mayor will replace the city manager as the city’s

				

chief executive.
Under the current system,
the city manager is chosen by our
seven-member city council and
serves at the council’s will.
Under the system that will
come into use in 2022, an executive
mayor, who will be the first fulltime elected official ever to serve
in Cleveland Heights city government, will be directly elected by
the voters.
Though city council is elected
at-large, and thus subject to the
will of all registered voters in
the city, the new system has the
potential to give voters a moredirect say in who runs the city
on a day-to-day basis, albeit from
a much smaller pool of possible
candidates than the current system affords.
The new system’s potential
can only be realized, however, if
voters pay close attention to who
the mayoral candidates are and
how they come to be candidates.
Otherwise, we run the risk of
our next city executive being a
political-party appointment, in
the manner of U.S. Rep. Marcia
Fudge, or our representatives in
the Ohio Legislature. Though
these elected officials usually do
not run unopposed, they never
have viable opposition, and their
candidacies would not go forward
2

without party approval.
In our first mayoral race in late
2021, we must insist that candidates
not be required to be party insiders, and we must strive to have a
choice of candidates.
If we don’t, we will merely have
shifted the power to choose our
city executive from our city council
to our local political party.
The possibility of a mayoral
candidate running unopposed is
illustrated by last November’s
election, in which 19 of the 36
mayoral contests in Cuyahoga
County had only one candidate
on the ballot.
In the aftermath of the coronavirus crisis, our city government is likely to face problems
as severe as, or worse than, those
it faced as a result of the Great
Recession and the accompanying
foreclosure crisis.
We will need the skills and
temperament of a qualified leader.
Only an informed and responsible
citizenry can assure that we will
have the leadership we will need.
Vince Reddy is a former FutureHeights board member and a 23-year
resident of Cleveland Heights. He
recently served on the city’s Charter
Review Commission and was the
city’s zoning administrator from 1996
to 2005.
www.heightsobserver.org
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Ready or not
Heights of
Democracy

Deborah Van Kleef and Carla Rautenberg

We started the year with high expectations for Cleveland Heights’ newly
constituted city council. Following
voters’ passage of Issue 26, the “elected mayor” charter amendment, we
especially looked forward to seeing
plans take shape for the city’s transition to a new form of government.

Of course, we had no idea what
was coming. Since mid-March, the
pandemic has swept away all notions
of normal operations in our community, across the country, and around
the globe. But in these extraordinary
times, the work of local government
is more essential than ever.
We applaud our elected officials
and particularly the staffs of both
University Heights and Cleveland
Heights for their dedication to meeting residents’ needs. First responders,
public works employees, and many
others are giving their best under very
difficult circumstances.
Simultaneously, however, most
Cleveland Heights City Council
activities appear to have ground to

Normal and not normal
Kathy Ewing

I feel like I’m slipping around on
a slick surface that’s covering over
reality. On this surface are many
familiar things. I wash the dishes,
I do laundry, I read, I cook, I pet
the dog. These activities are comfortingly mundane. Emptying the
dishwasher and setting the table
provide an illusion of normalcy.
Everything’s okay right now, right
in this moment.
But then, at any given time, I
become conscious merely of my
hands: When did I wash them last?
What if my hands are infecting
the plastic bag holding the apples?
Do I wash my hands before I open
the bag and touch the apple, or do
I wash them after I open the bag
and touch the apple, but before I
actually eat the apple?
Immersed in a movie on TV,
I suddenly think, why are those
people standing so close together?
Why do they keep touching their
faces?
It’s normal for my husband to
be here, but not all the time. In
normal life, he’s hardly home at
all. We walk around nearby streets
every day. Because he’s formerly
been working pretty much every
waking hour, my husband enjoys
this exploring. “I didn’t know Quilliams intersected with Noble!” he’ll
say. He marvels at the driveway
turnaround at Oxford school; I
don’t know why. We circumnavigate
deserted Millikin School, and he
shades his eyes to look in the windows. These places are new to him.
We bring the dog and talk
about her as we walk. We share
our opinions about the houses on
Roanoke, Maple, Wood, Crest and
Rushleigh as we pass by; the paint
colors we like, which ones we don’t
like. Sometimes we continue a
conversation, or an argument, we
were already having. It’s an ordinary walk, but it’s taking place in
the middle of the afternoon on a
Tuesday.
Now, I have to think hard about
what I want to read next. Which
unread book on my shelf should
I pick up, or, more likely, which
fondly remembered one will I reread? It’s not normal not to go to
Heights Observer May 1, 2020

the Noble Road library.
It’s not normal not to go anyplace at all. Not to eat out. Not to
meet up with my friends. To communicate with my Latin students
only online. It occurs to me that
I will probably never see some of
them again. Next fall, if we return
to school, they’ll have to seek me
out.
It’s not normal to meet with
my book groups via Zoom, laughing because half of us newbies are
alternately pointing our phones at
the ceiling or at the palm of our
hands.
All of that which is not normal,
though, I perceive as deeper and
farther beneath my feet. It’s an
unfathomably deep lake that I’m
skating around on with my dishwashing and baking and Zooming.
I maintain my precarious balance
by putting my phone away and turning the radio off. I scroll quickly
through Facebook, only glancing
at the anti-Trump diatribes. I stay
sane summoning gratitude for my
home, my family, my health, my
lucky circumstances.
Most of the time I feel fine,
skimming on this surface. I check
in with others and try to cheer
them up. But now and then the
ominous reality underneath me
surges up: a statistic on the news, a
worry about my child in New York,
a shot of a refugee camp, a phrase
of music that unexpectedly grabs at
my chest and makes me tear up.
[This post is adapted from
one that Ewing posted on “Raw
Data: Living in the Fallout from
the Coronavirus” (https://rawdatafalloutfromthecoronavirus.blogspot.
com/). Founded by writers Susan
and Mary Grimm, the collective
blog “is meant to capture . . . our
reaction to the coronavirus right
now.”]
Kathy Ewing has lived in Cleveland
Heights for 37 years. Her memoir,
Missing: Coming to Terms with a Borderline Mother, appeared in 2016, and
her second book, Lead Me, Guide Me:
The Life and Example of Father Dan
Begin, was set to be published in April
2020. She teaches Latin at Cleveland
State University and blogs at www.
kathyewing.com.
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a halt. Since Gov. DeWine’s stay-athome order, two council meetings,
each focused on routine legislation,
have been live-streamed with very
poor audio. Council has scheduled no
committee meetings, as City Manager
Tanisha Briley said it would require
the presence of three IT staff members to live-stream them.
We want to remind council and
inform residents that the charter
amendment contains six provisions
that take effect on Jan. 1, 2021—just
seven months from now. The remainder of the amendment is effective Jan.
1, 2022.  By law, Cleveland Heights will
make these changes, ready or not.
In our November 2019 column,
“Decisions . . . and transitions” (written and published before election day),
we noted: “If the initiative passes,
city council and staff will be required
to embark upon an intense two-year
transition to the new mayor/council
system, while keeping current projects and all city operations running
smoothly . . . Citizens will have to
closely monitor the actions of both
council and the law department to
make sure an orderly transition is not
undermined. Council members who
support the change to mayor/council
government will be vital to this effort.”
So far, to our knowledge, council’s sole action has been this: after
the 2019 election, council members
directed Briley to “identify the steps
necessary for the transition to our
new form of government in 2022.”
(Per Briley’s report on pp. 5 and 6
of the Council Packet dated Nov.
25, 2019, and archived under 2019
Agendas and Minutes at www.clevelandheights.com.)
We were surprised and discon-

certed that council would delegate
this vital responsibility to the city
manager, but that was last year’s
council; the decision was consistent
with its style of operation. Now, we
are even more concerned that the
new council has failed to make the
transition a priority.
We have spoken with several
council members including Mayor
Jason Stein to urge the immediate
creation of a transition committee
comprising council members, staff
and residents. This committee must
at a minimum:
• immediately draw up a timeline
identifying priority action items
and deadlines
• research the experience of other
cities that have made this transition
• formulate specific recommendations for Cleveland Heights
This is a time of exceptional
stress for everyone, but it is imperative that our local elected officials
provide leadership on a matter
of great importance to Cleveland
Heights citizens. The Issue 26 margin
of victory amazed, we think, pretty
much everyone: a 64 percent “yes”
vote, with pro-charter amendment
votes prevailing in every single one of
our city’s 33 precincts. The mandate
is unassailable.
For a link to the charter amendment, go to the “Government” tab
at www.clevelandheights.com and click
on “Elected Mayor Charter Amendment.” It is also linked at “Form of
Government.”

Deborah Van Kleef and Carla Rautenberg are longtime residents of Cleveland
Heights. Contact them at heightsdemocracy@gmail.com.
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Vouchers during a pandemic
the common
good
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I am a slow learner. As both an
optimist and defender of public
education, I don’t want to give up
the fight to ameliorate the destructive impact of voucher costs on
public schools.
I keep thinking that if we just
make more calls, share more facts,
mobilize more people and explain
the problem, lawmakers will do the
right thing. Surely, they don’t want
to foster disparity in educational
opportunities or run our public
schools into the ground.
The pandemic adds new urgency to this issue. We don’t know
the extent of human and financial
suffering that lies ahead, but we do
know unemployment will continue
to skyrocket, household income
will fall, local and state tax revenue
will decline, and new demands will
be put on public resources. We will
need our public institutions more
than ever, but funding for them is
sure to shrink—a lot.
This puts our schools in jeopardy, at a moment when we need
them as a resource for equal opportunity, economic strength and
an educated citizenry. They are
an essential engine of prosperity
and a key factor in the economic
recovery that lies ahead.
My hopes for voucher relief
were raised this winter as an explosion in the number of school
districts eligible for vouchers triggered widespread outrage. The unreasonable growth highlighted the
flaws of Ohio’s voucher program,
which relies on highly biased tests
and a convoluted and inaccurate
report card to determine where
vouchers are available. It laid bare
the damage to school-district
budgets caused by the deduction
method of funding vouchers,
which requires districts to divert
their state aid to cover voucher
costs.
There was public debate and
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Give your yard and garden
a makeover this spring!
We've renovated and rejuvenated
Heights-area yards and gardens
for 30 years.
• Old lawn renovations and
new lawn installations
• Patios, walks and retaining walls
• Drainage and irrigation systems
• Lighting systems
• Bed installations and plantings
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• Landscape design services
Not yet ready for a total yard and garden makeover?
Our landscape maintenance services give you the
gradual upgrades you want, without breaking the bank.
Let us show you how a few clever changes today will
enhance the way you enjoy your yard and garden tomorrow.

Free books mailed
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bi-partisan criticism. Republicans
control both the state house and
senate, and each body passed different solutions. The house rejected
high-stakes testing and advocated
the end of the EdChoice Scholarship Program. The senate demanded it stay in place.
Progress fizzled when the pandemic hit.
When Gov. DeWine, a staunch
defender of testing, vouchers and
deduction funding, pulled the legislature together in March to address
education and other issues linked to
his stay-at-home order, the legislature chose a short-sighted solution
to the unresolved voucher crisis.
Just when we thought it couldn’t
get worse, it did.
It let voucher costs grow next
year in 140 school districts, the
same districts designated as eligible
for EdChoice this school year.
This includes 37 districts that have
had EdChoice since before 2017,
most of which have already lost
substantial funds to vouchers. All
are high poverty—between 56 and
100 percent—and, in 17 of these
districts, more than 70 percent of
the students are minorities.
This policy again takes funds
from the districts that are chronically underfunded and serve students with the greatest needs.
It will fuel greater disparities in
educational opportunity and lead to
greater reliance on property taxes.
These are underlying causes of the
health disparity that has become so
evident during this pandemic.
Voucher costs are already destroying school finances for the
CH-UH City School District; we
will soon suffer even more. The
district receives about $21 million
in aid from the state. In 2019, about
half of that aid went to deductions
for vouchers, charter schools, transfers to other districts, and transportation to nonpublic schools.
This year, EdChoice voucher
costs increased by $2.5 million;
next year at least another $1 million
will be lost. These rising costs will
leave public-school students with
less than one-third of the state aid
that was appropriated for their use,
making us one of the hardest-hit
districts in Ohio.
It is with deep sadness and
great fear that I have to face the
facts. Neither DeWine nor the
divided legislature will lift a finger
to protect public schools. Going
forward, Ohio families will face serious financial challenges, and state
government will be strained to alleviate problems that have become
more severe. The legislature missed
an easy way to plan for the worst,
and now tragedy is on the horizon.
It’s time to elect new lawmakers.
Susie Kaeser is a 40-year resident of
Cleveland Heights and the former director of Reaching Heights. She is active in
the Heights Coalition for Public Education and the League of Women Voters.
www.heightsobserver.org
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CH census response below state average

One step away from an amazing smile
FAIRMOUNT CIRCLE DENTISTRY
Robert E. Schneider, DDS

www.2020census.gov

FREE SNORING & SLEEP SCREENINGS
• Home Sleep Testing
• Oral Sleep Appliances

As of April 19, the Cleveland Heights 2020 U.S. Census response rate was slightly above 50%, but
some neighborhoods lag behind.

Hannah Morgan

The COVID-19 crisis has impacted
every aspect of our lives and our
community; the 2020 U.S. Census
is no exception. While the goals of
the Census Bureau have not changed
during the pandemic, field operations
have. Plans for door-to-door canvassing and census-related public events
have been delayed, to be reevaluated
in June. The U.S. Census Bureau is
also pursuing a 120-day extension to
deliver the final count.
This doesn’t mean that Cleveland
Heights residents should delay in
getting themselves counted. Perhaps
now more than ever, residents are
witnessing the many ways the city is
supported by programs whose funding is based on census data; the more
CH residents are counted, the more
federal funding the city will receive
for services in the coming decade.
These programs include Medicaid,
Supplemental Nutrition Assistance
Program (SNAP), Medicare Part B,
special education grants, National
School Lunch Program, Head Start/
Early Head Start, foster care and
health care programs.
As of April 19, an estimated 52%
of Cleveland Heights residents had

completed a census report, which
is slightly higher than the current
national average of 50.5%, but below
Ohio’s average of 53.9%. Over the
course of the next few months, the
Census Bureau and city staff will
devise strategies to count the other
half of the city’s population.
Residents can track Cleveland
Heights’ progress at www.2020census.
gov/en/response-rates. The website
breaks down the numbers by city and
by census tract (see the above map),
showing the response rates of neighborhoods in the city. Areas shaded
in orange have a response rate below
50%; the darker the shade of orange,
the fewer responses a tract has.
The city’s goal is to be counted at
100%. If your household has not yet
been counted, know that the census
questionnaire is designed to be quick
and simple. Only one person needs
to respond for each home or apartment unit, and the responder should
count everyone who is living there,
including infants and children. Visit
www.my2020census.gov to fill out the
questionnaire online now, or keep an
eye on your mail for the paper form.

Some Buckingham Condominium
residents are concerned about the
impending construction of the Top
of the Hill (TOH) project immediately adjacent to their building,
and its detrimental impact on their
property values. They have decided
to legally oppose the construction of
the project.
The group, Heights Voices
Count, has engaged Connick Law of
Beachwood as legal counsel, formed
an LLC to direct its opposition,
and has commitments of thousands
of dollars in financial support. The
group’s members are beginning a petition drive to place an “advisory vote”
on the November ballot, to advise
Cleveland Heights City Council that
its citizenry does not want the TOH
project to be built as it currently is
rendered. The ballot resolution will
give voting citizens the opportunity
to vote for or against the project.
The focus of the Buckingham
Heights Observer May 1, 2020

216.321.2545

20620 John Carroll Blvd., Suite 220
dds_r@att.net
www.fairmountcircledentistry.com

Call now to prep your system for winter

Herb’s Plumbing & Heating

• Experts in old homes
• Water tanks & heating systems
• Eco-friendly updates
• Fully trained, licensed, bonded
& insured
• Residential & commercial
216-691-2300 • herbsplumbingandheating.com
LL_HO.0312.Ad:Layout 1

Hannah Morgan serves as an AmeriCorps
VISTA to FutureHeights.

2/20/12

4:00 PM

Page 1

You can have
a beautiful,
healthy lawn

residents’ complaint is that the city
of Cleveland Heights and Flaherty &
Collins, the developer, did not fully
consider the development’s impact
on their property values when designing the proposed 10-story apartment
building adjacent to their building,
the other apartments, and the project amenities, including a dog park
in front of the Buckingham building.
Numerous requests by Buckingham
residents to meet with city officials
and the developer to discuss their concerns have been ignored or rebuffed.
This action is similar to the recent advisory resolution in Hudson,
brought by the group Voice of Hudson, that successfully stopped a development project in downtown Hudson
proposed by the city of Hudson.

Despite your best efforts,
are you disappointed with the
appearance of your yard?
Are you tired of calling an
800 number and not receiving
the personal service you deserve?
Are you frustrated with
high pressure sales calls
for services you don’t want or need?
Our customized lawn care program
and lawn renovation services make
distressed lawns healthy and green
again. To find out how we can make
your yard the envy of the neighborhood
call today.

Don King is a resident of the Buckingham
and has taken a leadership role in the
Heights Voices Count LLC. He served
as pastor of Peace Lutheran Church, and
has been a resident of Cleveland Heights
since 1985.
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TOH opponents seek to place an ‘advisory vote’ on the ballot this November
Don King
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Cleveland Heights City Council
meeting highlights
MARCH 16, 2020
Council members present were Mayor Jason
Stein, Vice Mayor Kahlil Seren, Mary Dunbar,
Melody Joy Hart, Davida Russell and Michael
Ungar. Also present were City Manager Tanisha Briley, Acting Clerk of Council Susanna
Niermann O’Neil, and Law Director William
Hanna. The meeting was conducted remotely,
and lasted one hour.
Public comments
The city manager read an e-mail, which she
said typified almost a dozen received on the
topic of preserving the playground at the
former Milliken School for the use and benefit
of the surrounding neighborhood. As developers for the site will soon be sought, the writer
requested a legal commitment by the city to
preserve the playground.
Council actions
Council approved, on emergency, Resolution
22-2020, proclaiming the existence of a local
emergency in response to the coronavirus.
Ordinance 23-2020, presented on first
reading, will be considered in a future Administrative Services Committee meeting. This is an
amendment to the wage and salary ordinance
permitting accrual of part-time vacation for
about 24 part-time employees who were not
previously entitled to vacation because they
were considered seasonal. (No committee
meetings are taking place during the pandemic
emergency.)
New clerk of council/finance manager
At the request of City Manager Briley, council
approved the appointment of Amy Himmelein
as clerk of council and finance manager, effective April 13.
Coronavirus emergency
The city manager made lengthy comments
about the local coronavirus response, which
she termed “aggressive and proactive, agile
and responsive.” The city is in touch with state
and federal authorities. Staff remains at city hall
with appropriate social distancing, but the building is closed to the public. Emergency police
and fire response is intact, and trash collection
continues. All employees are being paid. Staff is
receiving protocols and guidance. Appropriate
sick-, family- and medical-leave is available to
city employees. Courts are limiting in-person
contact, and suspending evictions temporarily.
Utility shutoffs are also suspended. Parking [at
meters] in all city lots is free. Community center
staff is taking this time clean and organize, with
personal distancing instituted. Briley commented
on the local business community and smallbusiness loans, and urged carry-out of meals.
LWV Observer: Blanche Valancy.
APRIL 6, 2020
Council members present were Mayor Jason
Stein, Vice Mayor Kahlil Seren, Mary Dunbar,
Melody Joy Hart, Davida Russell and Michael
Ungar. Also present were City Manager Tanisha Briley, Acting Clerk of Council Susanna
Niermann O’Neil, and Law Director William
Hanna. The meeting was conducted remotely,
and lasted one hour and 13 minutes.

I hope you and your loved ones
are healthy and safe. We continue
to support our local businesses if
possible during these times, and
hope that when things open up, in
whatever manner, we are able to
come together safely as a community
and support them, and one another.
These are two homes on the
market, and I would be happy to
discuss, send pictures and give
virtual tours and know that we in
the real estate market are adjusting
our ways to do business.

Council actions
Council passed, on emergency, Resolution
32-2020, authorizing the city manager to
amend various economic development loan
and grant agreements in response to the
COVID-19 emergency.
The following received first reading only:
• Ordinance 33-2020, authorizing the city
manager to take all actions necessary to
participate in the services of the Cuyahoga
County Aggregated Solar Project. There
will be a presentation by the vendor for this
equipment at the April 20 meeting.
• Resolution 34-2020, authorizing an agreement with Panzica Construction for consultant services as owner’s representative (i.e.,
the city’s representative) for the Top of the
Hill Redevelopment Project.
City manager’s report
The following bids, the lowest and best, were
made a matter of record:
• Selwyn Road Resurfacing and Waterline
Replacement: Fabrizi Trucking and Paving,
Middleburgh Heights, $1,340,897.58
• F ire Vehicle Source Capture Exhaust
Systems: Clean Air Concepts, Cincinnati,
$118,185.00
• 2020 Surface Treating Program: Specialized Construction Inc., Cuyahoga Heights,
$264,266.65
City Manager Briley presented highlights
from her report. The federal CARES Act does
not seem to benefit cities with population
less than 500,000, but there will be some
increases in Community Development Block
Grant funds and some reimbursement from
Federal Emergency Management funds.
Ongoing analysis indicates that revenue from
various taxes will begin to decline as early as
the third quarter of 2020.
Stay-at-home orders are in effect through
April 30. City facilities remain closed. Communication to citizens is being published on the
website Mondays, Wednesdays and Fridays.
The EPA Consent Decree (sewers) continues,
but may be discussed in the future if the city
needs financial relief. Projects already funded
may have to be reevaluated and adjusted due
to tax revenue decline.
Council member comments
Vice Mayor Seren noted that 20 community
members joined the YouTube live stream during the meeting. He wondered if committee
meetings could be streamed, if it is not a
strain on staff. Mayor Stein agreed, but Briley
pointed out that it is an involved process, with
many [requirements] behind the scenes, and
a need for three technicians.
Seren suggested that council should
explore a possible need for voluntary or
mandatory staff furloughs in the future.
LWV Observer: Blanche Valancy.

Expanded reports are
available online at
www.heightsobserver.org.

Covid-19 continued from page 1

Hart said that, while the city
has done a “pretty good job on all
of it,” she wants to make sure residents “have the food they need, the
healthcare they need.” While she
understands the rationale for the layoffs, she said, in the future she’d like
a “heads up” from the city manager,
so she has the opportunity to give
input, and so she could be prepared to
answer questions from constituents.
Ungar said he is pleased with
the city’s response so far: “I think
the way people have stepped up has
been fantastic.” He complimented
Briley for creating a Readiness and
Response Team well before the president and governor called for changes.
He agreed that city revenues will be
impacted and wants to see financial
modeling with a range of best-toworst scenarios, “so we can say we’ve
got our arms around it.” But, he concedes, “There’s no playbook for this.”
Hart said the city was running
a surplus, and she hoped that money
would be the first used to deal with
any revenue shortfall.
Briley, Russell and Ungar all said
city projects, such as Top of the Hill,
are continuing as planned. Ungar said
municipal bond rates remain low, and
the state has deemed construction an
essential business during the crisis.
Briley said the Economic Development Department continues to work
with new businesses, and several have
indicated they are moving forward
with plans to open locations in Cleveland Heights in the coming months.
Russell has taken to social media,
urging residents to fill out their 2020
U.S. Census forms. She wants everyone to be counted to ensure the city
gets its fair share from the state and
federal governments, and said, “We’re
going to desperately need that money.”
Briley said the city will be receiving additional Community Development Block Grant dollars, but noted
the federal government’s recent $2
trillion stimulus package does not
provide direct assistance to cities
under 500,000 in population. (The
city’s current population is about
45,000.) She hopes future bills will
provide some relief.
Council adopted legislation
providing payment relief for city
borrowers in the Commercial, Storefront and Economic Development
Loan programs, said Briley. Staff is
researching a forgivable loan program
and working to keep businesses up-

to-date on new government programs
as they become available.
Briley said city employees working non-essential functions are on
paid leave, but are required to be
available for work as needed. Essential employees are working from
home or on site.
Ungar said the city has done an
“excellent job” connecting staff and setting up virtual council meetings. Briley
said the meetings were made legal by
a new state law, passed in response
to the crisis. Residents can comment
on, or ask questions about, council’s
upcoming agenda by e-mailing clevelandheightscouncil@clvhts.com.
Briley said all first responders and
public works crews have adequate
safety gear, but the city welcomes donations of equipment from residents
and businesses as gear gets tougher to
buy. All police and fire personnel have
N-95 masks, shields and gloves, and
disposable suits, as necessary.
Personnel are practicing safe
distancing. CHPD has limited its
patrols to one officer per car. In traffic
stops, the officer approaches from the
passenger side of the vehicle. Briley
reported that 11 police officers had
been quarantined [because of possible exposure to the virus at a March
social gathering], but all have since
returned to work.
Ungar and Russell are concerned
about elderly residents living alone.
Ungar said he shops for a neighbor
who is widowed and immune-suppressed, with no family nearby. Both
say they’re working to create a system
where any at-risk residents will get a
daily safety check, either from volunteers or the city. They said the city
needs a better database to identify
those in need. “Your heart goes out
to them,” Ungar said.
“Council and the city are working
hard to address everyone’s needs,” said
Hart. Russell asked citizens to follow
health guidelines and be patient, adding, “With the help of the residents,
there’s nothing we can’t conquer.”
Updates from the city manager and city council on Cleveland
Heights’ COVID-19 response are
available at https://tinyurl.com/clehtscovid.
Fred D’Ambrosi has been an awardwinning journalist for 40 years, mostly
as a TV news director in Cleveland, D.C.,
San Diego and Milwaukee. He’s enjoyed
living in Cleveland Heights since 2015.

2730 Dryden Rd.
Shaker Hts
4 BR, 3 Full and 2 Half bath
in this gorgeous custom built
stone and brick Tudor. Over 4,500 square feet filled with stunning
craftsmanship, a grand foyer and five fireplaces scattered throughout.
A must see. Price $629,000

Auto • Home • Life • Commercial Insurance

1801 Sheridan Rd.
South Euclid

For all your personal and
business insurance needs

A contemporary cape cod
with an open floor plan. 3 BR,
2.5 BA . Beautifully designed on a private street with a creek and
the Mayfield Country Club in back yard. This home is perfect for one
floor or multi-floor living.
Price $419,000

An independent agent

Dedicated to your unique needs
3109 Mayfield Road, Suite 203
Cleveland Heights, OH 44118

216-965-0646
Real Estate Mortgage Title Insurance

www.KellerNational.com

My team is here to help, 216-319-3333 or
MaryLouMcHenry@HowardHanna.com
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AMIS seeks help for immigrants during COVID crisis

Barr’s legacy inspires volunteer corps
Jill’s Literacy League. If it sounds like
a band of superheroes, that’s because
it sort of is. Formed in memory of Jill
Barr, the University Heights mother
who died of complications of pneumonia in February 2018, the Literacy
League is the newly launched volunteer corps of The Literacy Cooperative’s Imagination Library program.
Dolly Parton’s Imagination Library (DPIL) is a national program,
managed by The Literacy Cooperative here in Cuyahoga County, that
mails one free, new book to every registered child each month from birth
to age 5. For a child enrolled at birth,
the result is a home library of nearly
60 books at no cost, which helps
to enhance family literacy, increase
vocabulary, and prepare children for
a life of learning and love of reading.
Barr, who majored in English at
Albion College, loved to read. She also
loved to help. She is remembered by
friends and family as someone who
always stepped up to fill any need,
sprinkling acts of kindness wherever
she went. She was the consummate
volunteer, taking on the work of many
with an ever-present smile. Literacy was
one of her pet projects, according to her
husband, Rob, who said she organized
the reading volunteers at Canterbury Elementary School in Cleveland Heights,
which her children attended.
“She would be really fond of this
program,” he said. “She’s always been
a strong proponent of early literacy,
believing that you have to catch kids
at a certain age, or they’ll be behind
for the rest of their lives.”
Joan Spoerl, The Literacy Cooperative’s DPIL director for Cuyahoga
County and a friend of Jill, believes
that each of the monthly books rep-

resents a tiny act
of kindness. “Multiply the number
of books by the
number of times
each one is read
by a child or their
caregiver,” said jill barr
Spoerl, “and all of that is being done
in Jill’s memory.”
Spoerl is the only full-time, paid
staff member overseeing the program
in the county, and participation continues to grow.
Volunteers are needed for a variety
of tasks: enrolling eligible children
and handing out books at community
events; spreading the word to schools,
libraries, PTAs, religious institutions,
city councils and the like; entering
data from paper enrollment forms; and
stuffing and sealing welcome envelopes
for families without e-mail addresses.
The launch of Jill’s Literacy
League was scheduled for The Literacy Cooperative’s Read Across
America luncheon on April 1, which
Rob Barr and his three children were
to attend. Obviously, that event has
been postponed. “But, with the closure of schools and libraries, the need
for home libraries is more important
than ever,” said Spoerl.
Barr believes the presence of his
wife’s name could serve a useful purpose:
“Jill had such a large tribe here, was such
a part of the community, that this could
inspire people to get involved.”
If you are so inspired, contact
Joan Spoerl at jspoerl@literacycooperative.org. To learn more, visit www.
literacycooperative.org.

tanya rosen-jones

Krissy Dietrich Gallagher

Krissy Dietrich Gallagher is a longtime
resident of Cleveland Heights, a graduate
of Heights schools, and a former Coventry
School teacher.

CH Senior Center News
amy jenkins

The Cleveland Heights Senior Activity Center remains closed due to virus
concerns, but Cleveland Heights
seniors need not feel alone.
The city’s Office on Aging social
workers are available by phone, and food
insecurity issues are being addressed
with a variety of new program options.
Opportunities for enrichment,

health maintenance, and community
connection during this time of social
isolation are being explored. Staff are
managing the office and will return
phone calls and e-mails. Stay connected by calling 216-691-7379, or by
e-mailing ajenkins@clvhts.com.
Amy Jenkins is the supervisor of the
Cleveland Heights Office on Aging and
the CH Senior Activity Center.

FutureHeights awards spring mini-grants
Sruti Basu

FutureHeights awarded $3,175 in
grants to support six projects in
Cleveland Heights in the spring
round of its 2020 Neighborhood
Mini-Grants Program.
Noble Neighbors received $500
for the Noble Nook project, which
seeks to transform the vacant lot at
Noble and Roanoke roads into an
attractive space that encourages community use. For more information,
visit www.nobleneighbors.com.
Maple, Crest, Wood, & Parkhill
Neighbors received $500 for the
Millikin Playground Enhancements
project, which will enhance the
Heights Observer May 1, 2020

playground at the former Millikin
Elementary School building and
facilitate community-building in the
neighborhood.
Heights Performing Arts Camp
was awarded $1,000 for its 2020 performing arts camp at Ensemble Theatre, which emphasizes developing
the creative abilities of learners while
strengthening literacy, teamwork and
problem solving. Learn more at www.
ensembletheatrecle.org/heightsperformingartscamp/.
Cumberland Neighbors received
$375 for its 2020 Community Event at
Cumberland Park. The event seeks to
build on the success of its 2019 event,

			

continued on page 15
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Stephen Sedam

A new Heights-based organization,
Americans Making Immigrants
Safe (AMIS), is seeking to help
some of the most vulnerable Ohioans affected by the coronavirus
pandemic—our undocumented
neighbors.
A 501(c)3 nonprofit, AMIS
formed in 2019 as an outgrowth of
the effort to assist Ansley Damus, a
Haitian man who, upon requesting
asylum in the U.S., was detained
in a windowless Geauga County
prison for more than two years
without being allowed to communicate directly with his family.
[Shari Nacson covered his story in
a February 2019 Heights Observer
article.]
A group of concerned Greater
Clevelanders successfully fought
for his release with legal help from
the ACLU. Damus lived for about
a year with his sponsors, Gary
Benjamin and Melody Hart (now a
member of CH City Council). He
now has a full-time job, Facetimes
daily with his wife and two children in Haiti, and recently moved
into his own Cleveland Heights
apartment.
AMIS also led a fundraising
drive to enable three men from
Burkina Faso to be released on
bond from a prison where they
were interned by ICE. They had
sought asylum after their families
were killed in random acts of violence in their home village. They
now reside safely in an apartment
in a Cleveland Heights church,
where they help out, and are learning English.
AMIS has now turned its attention to immigrants affected by
mural continued from page 1

As of mid-April, 600 signed posters had been sold, at $30 each. All
proceeds are split between Kelly and
the unemployed Grog Shop and B-Side
Lounge employees. The posters can be
ordered at www.grogshop.gs.
Stepping into the Grog Shop today,
one is greeted by Kelly and Blackman
working together in protective masks,
rolling up the signed prints and prepping them for delivery. It’s been tough
to keep up with demand.
“Everyone has been very understanding,” said Blackman, “and I am
really stunned and appreciative of the
amazing support and generosity of the
music community near and far. There
have been as many out-of-state orders
as from the neighborhood, which is
humbling.”
In the mural, as everything descends into chaos, the band plays on.
As much as the world might need music
right now, that is not the reality for
Blackman.
While many local restaurants are
able to scrape by with to-go service,
there is no take-out equivalent for local
music. “I am honestly not sure what the
reality of the post-virus restrictions will

the health and economic crisis created by COVID-19. “Immigrants
make up a significant part of our
workforce, often in high-risk jobs
that keep society running. But they
rarely qualify for traditional support programs and benefits,” said
Anne Hill, president of AMIS.
Undocumented immigrants
are:
• Less likely to have health insurance or paid sick leave, putting
them at further risk.
• Mostly ineligible for unemployment insurance.
• Unable to receive cash payments
included in the $2 trillion federal
relief package—even if they pay
taxes and have children that are
U.S. citizens.
“We are all facing an extraordinarily challenging time right
now,” noted Hill. “The generosity
of Heights residents on behalf of
those whose voice is faint, but
whose needs are great, is deeply
appreciated.”
AMIS hopes Heights residents
will consider helping Ohio’s undocumented at this time of great
need. Visit https://amisohio.org to
learn more and to make a donation,
or send a check to AMIS Ohio,
P.O. Box 18558, Cleveland Heights,
OH 44118.
The AMIS Board of Directors
comprises Cleveland Heights residents Anne Hill, Gary Benjamin,
Jeff Smith, Stephen Sedam and Sue
Dean Dyke. Pam Turos and Brian
Boswell serve in an at-large capacity from nearby communities.
Stephen Sedam, AMIS treasurer, is a
15-year resident of Cleveland Heights
and active in immigrant rights through
Forest Hill Church.
mean for the live-music scene,” Blackman said. “I have thought about it a lot
and believe we will be slow in bouncing
back for many reasons.
“Almost all of my shows through
June have postponed until fall, or
even 2021. I do have stuff booked
in July and August still, but touring
bands seem to be looking further
out now as backup, just in case. Even
when restrictions are lifted, I am concerned that people will be hesitant to
gather in large groups, which I need
for either of the clubs to really be
successful long term. I am trying to
stay positive and ride this out.”
Kelly has created hundreds of
concert posters and murals over the
last few decades. When he looks at
the Grog Shop mural now, he thinks,
“As comfy as we might feel now, history
is nothing but rocky roads and horror.
The best thing we can do is love each
other and prepare for the worst. And
this is nowhere near as bad as it can get,
so we should all count our blessings and
thank whatever gods we believe in.”
Adam Dew is a proud member of Heights
High’s Class of ’94. He owns Dew Media,
Inc., a video production company.
www.heightsobserver.org
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Adam Dew
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Chatfield Drive neighbors began
setting out the luminaries just
before dusk on Sunday, March 1.
Carefully spaced in a long, flickering, meandering line stretching
from Cedar Road to Fairmount
Boulevard, it was a beautiful silent
tribute to one of their own.
This was the second such
memorial on Chatfield in recent
years—this one in honor of Basil
“Bill” Mangano, who passed away
unexpectedly of a heart attack on
Feb. 27. He was 49.

Deciding
to go
to college
can be
hard.

Once the candles were lit, Bill’s
wife, Amy, their teenage daughters,
and two dozen family and friends
emerged from the Mangano home
and took a slow, cathartic walk
down Chatfield.
“I found out that afternoon
that Chatfield was going to be lit
up for Bill,” said Amy Mangano.
“Jay and Sylvie Hart, our neighbors,
came over and told me through
their tears. It was the perfect
night, as many of our friends and
family members were at our house.
Brian Linihan (Marotta’s owner)
was sending dinner over for all of
us. We had an amazing feast and
then headed outside. Seeing the
lights and the neighbors lined up
on Chatfield was so heart-warming.
We were overwhelmed.”
Bill Mangano loved Cleveland
Heights. After graduating from
Cleveland-Marshall law school,
he built his union-side labor law
practice here, devoting his career
to fighting for working-class men
and women all over Ohio. Local
860, representing the Cleveland
Heights service workers, was one
of Bill’s longtime clients.
Bill was a fixture at Heights
girls’ soccer games, usually leading
the cheering section, enthusiastically ringing his cowbell. Katie
Herr, who also has a daughter on
the team, said, “Bill was a force
of nature. He was at the center
of our community. Bill brought us
together and made us laugh.”
Bill was a whatever-it-takes
kind of person. Need someone to
put on the tiger mascot outfit at
halftime to fire up the crowd? Bill
was your guy. “His impact can’t be
summed up into one event, one
moment, or one story,” said Coach
Patrick Gleba. “Bill was our truest,
biggest fan who cannot be replaced
and will forever be missed.”
Bill poured that same limitless
enthusiasm into supporting his
fellow business owners in Cleveland Heights. He was a fixture at
Quintana’s, Marotta’s and Mister
Brisket, just to name a few.
Michael Weil, a Chatfield
neighbor, remembers Bill at a backyard fundraiser for Roots of American Music. At one point it started
to rain. A few minutes later Bill

Ray Huang

Chatfield lights up for Bill Mangano

The Heights’ #1 choice
for interior and exterior
painting

Basil “Bill” Mangano dressed as the Heights
Tiger.

was setting up his tailgate tent on
the driveway, to give people some
shelter. “No request was made, and
he made no announcement of his
plan,” said Weil. “He simply took
care of what needed to be done to
make others more comfortable.”
Weil’s 18-year-old son Josh
died in a car accident in 2015. “I
remembered how meaningful and
manageable (for us as the recipients) was the gesture of the luminaries when Josh passed away,” said
Weil. “I sent out an e-mail to the
neighborhood wondering if anyone
thought this would be a good idea
to do for the Manganos. Within
minutes people were out shopping
for bags and candles.
“I have no doubt that Bill would
be out doing whatever he could to
help his neighbors right now during
this strange, challenging time. I know
from cruel experience that tragedy
brings people closer together, and
that beautiful, simple gestures can
be uplifting beyond what we might
believe possible. We see so many
simple gestures and heroic acts being
performed on behalf of our whole
community. I imagine Bill would have
been right in the thick of this.”
Adam Dew is a proud member of the
Heights High Class of ’94. He owns
Dew Media, Inc., a video production
company.

Privileged
to help.

Enrolling shouldn’t be.
Get hands-on help registering for summer and
fall semesters with Enrollment Express!
Betsy Warner, Agent
2491 Lee Blvd
Cleveland Heights, OH 44118
Bus: 216-932-6900
betsywarner.com

We’re honored to serve this community for 25 years.
My staff and I look forward to many more with you.
Thank you for your continued support and business.
Get to a better State . Get State Farm.
CALL ME TODAY.
®

tri-c.edu/visit
216-987-4420
20-0262
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HEIGHTS SCHOOLS

COURESTY ZELDA THAYER-HANSEN

Two Heights students describe concerns and hopes

Zelda Thayer-Hansen, Heights High junior,
completes some schoolwork online.

Maple Buescher

If you’d asked CH-UH students
two months ago what they thought
would make the end of the school
year memorable, they wouldn’t have
envisioned this.
They might have said they’d be
wrapping up their favorite classes
with creative projects and presentations. They might have anticipated
playing on school sports teams, taking
part in spring plays and performances,
or enjoying end-of-the-year activities
like field trips and class picnics.
Since Gov. Mike DeWine closed
all Ohio schools on March 12 due to the
coronavirus, all of those activities are up
in the air. [As of this writing,] nobody
knows if schools will reopen before the
scheduled end of the school year, or even
return to a normal schedule next fall.
The uncertainty is weighing heavily on young members of the CH-UH
community. With only a few days’
notice, students had to abruptly shift
to online learning. As experts debate
when precautions can be safely lifted,
students have no idea when, or even if,
they’ll return to their classrooms.
“I’m worried about missing out
on school experiences and the end of
my junior year in-person,” said Zelda
Thayer-Hansen, a Heights High junior.
Especially hard-hit by the uncertainty are Heights High’s seniors. The
end of senior year is a famously boisterous time—with class celebrations,
prom, graduation, and more.
“Everything that was worth looking forward to has been up in the air,”
said senior Laynie Gosselin. She listed
things she’s missing: senior projects,
choir performances, her senior solo
audition, her part in Heights High’s
production of “As You Like It,” prom,
and even—perhaps—walking across
the stage for graduation.
Even the day-to-day social life that
Heights High provides has been affected. “Isolation from friends and family has made senior year lonelier than I
ever pictured,” Gosselin said. She’s not
sure what the future will bring.
As students grapple with uncertainty, they are still expected to
complete a full load of schoolwork.
For Thayer-Hansen, with an intense
academic schedule that comprises five
AP classes, her virtual-school experience includes five or more hours of
work daily. “I rarely have extra time to
prepare study materials and watch extra
AP help videos,” she noted.
Thayer-Hansen is finding online
learning a challenge, as it doesn’t involve live engagement with teachers.
Most teachers post assignments on
online forums, but don’t hold virtual
class sessions. “I am an extremely visual
and hands-on learner, and this separaHeights Observer May 1, 2020

tion has been difficult,” Thayer-Hansen
said. For many, independent work
simply isn’t as engaging as in-person
classes with teachers. Gosselin admits
that it’s “easier to procrastinate or ignore assignments” when everything is
online, and she misses the energy and
camaraderie of in-person school.
Despite the challenges, Gosselin
is choosing to adopt a positive attitude
about the crisis. “I got very lucky that
we were not hit with it sooner,” she
said. She’s grateful that she was able to
complete her fourth year on the swim
team before schools closed.
Thayer-Hansen is looking ahead
to the future, feeling proud of coping
with the crisis, and wiser because of
the lessons her perseverance through
unexpected circumstances taught
her. “I hope that the new AP-testing
methods will prove that at-home
learning is possible, and that I can get
through changing learning environments,” she said.
Gosselin agrees that good times lie
ahead, and that the virus’s disruptions
won’t change the things that matter
most to her. “I will be over everything
I’m missing out on soon enough,” she
said. “Pushing forward toward college,

and dodging all the obstacles, is much
more important to me than the moments I will be missing. Coronavirus
won’t change who my friends are, it will
only make the times we spend together
afterward more special and important.”

Maple Buescher is a junior at Heights
High who is studying this semester at
the High Mountain Institute (now
remotely). At Heights, she is a member
of the symphony orchestra and soccer
team.

Cleveland Heights - University Heights
Board of Education Meeting highlights
APRIL 7, 2020
The start of the meeting was delayed due to technical difficulties as the meeting was conducted remotely. Board members Jodi Sourini, James Posch,
Dan Heintz, Malia Lewis and Beverly Wright were
present. Also participating were Superintendent
Elizabeth Kirby and Treasurer Scott Gainer.
Impact of EdChoice vouchers on budget
Treasurer Gainer discussed why he could not
currently estimate the impact of EdChoice vouchers on the school budget. He expects that the
cost may be $1 million greater than the original
$7.5 million estimated. The board stressed that it
would need additional data concerning voucher
numbers to determine the kinds of cuts the board
would need to make. Superintendent Kirby expressed dismay at the impact of the state legislature’s EdChoice funding decision on the CH-UH
district.
Board approvals
The board unanimously passed three resolutions:
1) to conduct board meetings virtually, 2) to accept the lowest responsible bid for maintenance
at Monticello Middle and Oxford Elementary

schools by M-A Building and Maintenance Company, and 3) to consider the purchase and sale
of [four parcels adjacent to the DeLisle Center]
to University Heights. The board also approved
the five-year budget forecast.
COVID-19 update
Kirby thanked everyone for their hard work in
dealing with the health crisis. She explained
that the district was finalizing plans for student
work, grades, engagement, etc., while students
are working from home. Resources can be found
on the district’s website. She also said she was
proud of the district’s work to distribute meals
and Chromebooks.
Upcoming meetings will be held virtually
and streamed on the district’s YouTube channel
(www.youtube.com/CHUHSchools). They can
also be viewed at: https://stream.meet.google.
com/stream/8f442366-4bbd-4160-aaeb-ece0f7ab6534.
LWV Observer: Robin Koslen.
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Refinished Kitchens
Hardwood Floors
Parking
Laundry Facilities
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LEE ROAD BUSINESS continued from page 1

said. “We love them all.”
Kral said she’s gone from 16 fulland part-time employees down to four
or five. “The kitchen guys left on their
own,” out of fear of the virus, she said,
and employees who had other full-time
jobs they could do from home also
opted out. Kral applied for one of the
new small-business grants from the
federal government, but doesn’t want
to take a loan yet.
Takeout has gone from comprising
25–35% of New Heights Grill’s business, pre-virus, to 100%. Krall is of-
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fering $1 bottles of domestic beer, and
$2 to $3 for craft and import brands.
The bar’s comfort food—the chicken
avocado club sandwich, pork mac ‘n’
cheese, and fish fry—continue to be
best-sellers.
“There’s a sense of community in
the neighborhood that keeps us going,”
said David Igel, one of the owners of
Dewey’s Pizza (2194 Lee Road). “We’re
so thankful for everybody being understanding, generous and patient.” Igel
said he’s seen the “emotional connection” customers have with their food,
and many have expressed gratitude
that Dewey’s remains open.

				

The WineSpot is using its back patio as a
drive-up window for online orders during
the cornonavirus crisis. It is also hosting
virtual wine tastings.

FRED D’AMBROSI

FRED D’AMBROSI

FRED D’AMBROSI

Mojo World Eats & Drink is offering curbside
delivery of food and cocktails, Tuesday
through Saturday. The new restaurant
offers a varied menu, from fried rice, to
pasta, to tacos.

Kelli Kral, an owner of New Heights Grill,
said customers have been “very supportive.” One even sent her an anonymous
$500 check.

FRED D’AMBROSI

Boss Dog Brewery is open daily 4–8 p.m. for carry-out food, and
six packs and growlers of its craft beer.

FRED D’AMBROSI

FRED D’AMBROSI

HEIGHTS BUSINESSES

The Cedar Lee Theatre had to close its doors, but parent company Cleveland Cinemas is offering
the latest independent films on its website, for a fee.

Igel said he’s witnessed touching
acts of generosity from customers. One
woman bought eight pizzas that she
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was delivering to relatives who were
too frightened to leave their homes.
Others have bought pizzas to deliver
to healthcare workers in local hospitals.
Prior to the crisis, Igel said takeout
was about half of Dewey’s business.
Now all customer service is curbside.
Employees get their temperatures
checked when they arrive for work,
and answer questions about how they’re
feeling. All wear masks and gloves. Igel
said the pizza chain has re-doubled its
commitment to cleanliness, assigning
one employee on every shift to continuously clean work areas. He said he’s been
inspired by “the bravery they’ve shown.”
Tatyana Rehn and John Emerman are celebrating 25 years as owners of Stone Oven Bakery & Café
(2267 Lee Road) in the middle of
the pandemic. Emerman said that
when the governor’s close order came
down March 16, the first issue was
employees who decided to stay home
because they were concerned about
the virus—a decision the owners
say they respected. “Fortunately, the
business was diminishing at the same
rate, so they all came down together,”
said Emerman. Stone Oven went
from 20 employees to seven or eight.
The next challenge was getting
online ordering up and running. Emerman said they had resisted the change
for two years because they weren’t sure
of the impact on the business, “and
because I’m lazy,” joked Emerman.
“Please put that in there.”
Now that online ordering is
going, “We are loving it,” said Emerman. But Rehn noted that 80% of
business is still walk-in: “People insist on coming here and picking and
choosing from the display.”
The situation has changed not
just how, but what, people are buying. “People who aren’t going out to
restaurants are now looking for more
meals for their homes,” said Emerman. “So we’re selling more bread,
more bulk quantities of soup, chicken
salad, tuna salad, all those sorts of
things, as well as desserts.”
For safety, Rehn and Emerman
www.heightsobserver.org
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SCOTT HAIGH

Website: ScottHaigh.Howardhanna.com
Email: ScottHaigh@howardhanna.com
Direct: 216-272-6889

The front doors of Mitchell’s Fine Chocolates
are locked, but customers can order by phone
or online. A Lee Road staple since 1939, a clerk
said Easter orders were pouring in.

Interior Painting

FRED D’AMBROSI

Marotta’s Italian restaurant provides takeout
and delivery seven days a week using partners
Door Dash, Slice, and Post Mates.

FRED D’AMBROSI

FRED D’AMBROSI

1592 Felton Rd, South Euclid Sale Pending!

Power-Washing
Concrete Basement
& Garage
Floors/Staining
All Handyman
Repairs
Gutter Cleaning
Snowplowing

The Tavern Co. is open for takeout orders Thursday through Saturday.

by more than half, and store managers have gone from salaried to hourly.
Phoenix closed its downtown cafe (in
a now empty office building), and kept
neighborhood locations, including its
two in Cleveland Heights (1793 Coventry Road and 2287 Lee Road), open.
The CH locations are getting
take-out customers, but business is still
down 60–65%. On the positive side,
Feran said Phoenix had more online
sales in March than in all of 2019, and
tips have doubled. The company immediately applied for a federal payroll
protection loan, and hasn’t heard back.
Like Stone Oven, Feran said the city’s
free-parking policy has helped.
The crisis has led to an innovation
for Phoenix: bike deliveries. A barista
at the Lee Road cafe, Stephen Shaum,
had been planning to start his own
bike delivery business. Instead, he’s
riding for Phoenix, delivering coffee
and pastries for a flat $5 fee. Feran said
Shaum has made about 120 deliveries
in the last three weeks, and is “the
healthiest person in the city right now.”
The community has “come out in a
big way,” said Feran. “Cleveland Heights
has shown so much loyalty to small business. We could not be more grateful.”
Fred D’A mbrosi has been an awardwinning journalist for 40 years, mostly as a
TV news director in Cleveland, D.C., San
Diego and Milwaukee. He’s enjoyed living
in Cleveland Heights since 2015.

216-533-2936

HAPPY MOTHER’S DAY

Reprinted from Funny Times. Cartoon by Hajo deReijger, Cagletoons.com

have increased sanitizing, and put
Plexiglas up along the food counter.
Getting masks for all employees was
an issue, but an order was on its way.
They said business is down by about
half, but tips are way up from customers grateful for the servers who are
taking health risks to provide good
food and a sense of normalcy.
Rehn and Emerman said they appreciated the city providing free parking at meters. Rehn said she applied
for a payroll protection loan from the
federal government, but has not heard
back. “I don’t think we could sustain
ourselves like this forever, but we’ll
certainly get by,” said Emerman.
“I do miss walking by, seeing
people, hearing people. We can’t wait
to resume business with them. We
miss them all,” said Rehn. “We thank
those that are still supporting us.”
Phoenix Coffee Co. has been in
Cleveland Heights for about 20 years.
Christopher Feran, director of coffee,
compared the crisis to “standing in the
middle of a frozen lake, and you start
to see cracks.” He said you can either
start running for shore, or hope for a
helicopter rescue.
Phoenix is running hard. Feran
said the company has gotten its “head
above water.” It’s cut its workforce by
two-thirds, mostly employees who
chose not to work or volunteered to stay
home. “We’re proud of them,” he said.
Top managers have cut their salaries

She’s your superhero, and ours.
Kathleen G Carvin

Make her laugh with a subscription to Funny Times.
$28 for 12 monthly issues.

Licensed Insurance Agent

216-375-5902

HealthMarkets Insurance Agency, Inc. is licensed as an insurance agency in all 50 states and the District of
Columbia. Not all agents are licensed to sell all products. Service and product availability varies by State.
HMIA000589
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Mike Cook

216-371-5944

On April 17, Bialy’s Bagels reopened
after closing nearly a month due to
the COVID-19 pandemic.
Owners Rachel and Sarah Gross
are now accepting exclusively online
orders with curbside pickup. They
request that customers place their
orders 48 hours in advance, while they
adjust to the new system. Bialy’s Bagels
plans to be open Wednesday through
Friday, 8 a.m. to 2 p.m., and Saturdays
and Sundays, 7 a.m. to 1:30 p.m.
Bialy’s is also giving back to
those who are keeping Northeast

• Slate

and tile repairs & replacement
• Tear-offs & Shingles
• Gutters and downspouts installed
• Chimney and step tuck-pointing
• Flat roof specialists
MASTERCARD/VISA

www.ustonroof.com

Ohio safe during this pandemic.
For $10, customers can purchase
one dozen bagels to be donated to
frontline workers. Bialy’s owners will
match each donation purchased.
“Thanks to all of our loyal customers who continue to support us in
these uncertain times,” Rachel Gross
said. “We’re here to keep making you
the best bagels.”
To order, visit www.bialysbagels.
com. Select a menu item, then use the
+ or - button to select the quantity
desired. In addition to bagels, drinks
and cream cheese, T-shirts are also
available.

COURTESY UH CITY HALL

Bialy’s Bagels is back with online ordering

Sarah and Rachel Gross of Bialy’s Bagels.

Mike Cook is the communications and
civic engagement coordinator for University
Heights.

Local bakery rises to the occasion
Proudly selling the Heights since 2001

THE

REALTORS

216.233.6726

Meredith Babel

Mike McKeon

Eileen McKeon

TheMcKeonGroup.com

Britt Bodager

Curbside Service

Libba Jackson-D’Ambrosi

On the Rise is living up to its name,
in the age of coronavirus. Managing Partner Brian Evans said before
COVID-19 the bakery was doing 200
to 300 orders a day. Today, it’s averaging 450. All orders are now placed
online, and pre-paid, through Toast
Takeout, available through a link at
ontheriseartisanbreads.com. Customers are given an order number with
a pick-up time, then follow social
distancing guidelines while waiting
in front of the store.
“When we chose to close down
for a few days, it wasn’t from lack of
demand, it was to find a way to meet
demand in a safe manner,” said Evans.
“We had a lot of bakers who wanted
to keep working. We didn’t want to
force anyone to work. Unfortunately,
the whole Market Hall [in the Van
Aken District, where On the Rise has
a second location] closed down, so
between the two places we had plenty
of people who were still interested.”
Evans said they rearranged to give
people plenty of space to work. “For
instance, we used to have four people
around a table, shaping baguettes
throughout the morning and having
conversation. Now everybody has a
separate table.” The bakers start earlier to space out production. “Then,”
said Evans, “bakers clear out and the
upfront team gets things packaged.”
On the Rise has started offering
delivery, in addition to carryout. Evans said online ordering “was always

Hanging Baskets Have
Arrived!

LIBBA JACKSON-D’AMBROSI

Shop local. Play Local. Hire Local.

On the Rise’s Brian Evans.

something we wanted to be able to
offer, but we were so busy it made it
tough to implement a new process.
This forced closure kind of forced us
to evolve and adapt. This really cool
system will carry through once things
get back to normal.”
Will this new system help them
know which croissant people want?
Evans said, “We had regular, steady
business, but certain items that didn’t
sell as well are now hotter sellers. We
don’t know whether it’s because of
the [online] picture and description,
or reaching a new audience; so I’m
interested in seeing when we’re open
all the way.”
The bakery made bananas Foster
croissants one weekend, and Easter
pastries for the holiday weekend,
and staff is planning to take time
to do some R&D. “We’re playing
around with pita for Zhug [the Doug
Katz Mediterranean/Middle Eastern
restaurant],” said Evans, “trying to
produce all their pita and naan.“
Libba Jackson-D’Ambrosi went for the croissant, then went back for the story. She earned
a bachelor’s in journalism from University
of Missouri. Her communications career in
radio, television, education, philanthropy,
water and wonder runs through seven states.

AUTOMOTIVE SPECIALIST
Since 1982

Honesty, Value and
Communication
Monday-Friday 9am-5pm
Saturday & Sunday 10am-5pm

VOLVO • SUBARU • VW • AUDI • BMW • SAAB • PORSCHE

13410 Cedar Rd. ▪ www.Bremec.com ▪ 216-932-0039
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Library collecting virus-related stories and photos

Sheryl Banks

Like most businesses and organizations in the Cleveland Heights-University Heights community, Heights
Libraries had to close its buildings
and figure out how to continue to
serve its customers in the drastically
different landscape of a pandemic.
Online resources are its best option,
and Heights Libraries has worked to
increase its online presence through
eblasts and online programs such as
storytime videos and live yoga classes
posted to social media.
Nancy Levin, Heights Libraries

director, also recognized that part of
a public library’s mission is to offer a
place in which communities can tell
their stories and feel heard, especially
during times of turmoil. That’s why
the library has launched a new project, Coping at Home, and is hoping
community members will share their
experiences by submitting them on
Heights Libraries’ website.
Coping at Home aims to capture
the experiences of Heights residents
during this unprecedented time.
Submissions can be as simple as a
stray observation or a snapshot, or as
complex as a personal story.
“It’s not always easy to recognize
when you’re in a moment in time that
will be of historical significance; most
of us are just trying to cope, to get
through it,” said Levin. “But we are
living through a moment that will be

in history books, to be sure, and it’s
important to capture what life is like
for all of us right now.”
Recent submissions include an account of the strangeness of shopping
in a mask, having to celebrate with
family at a distance, and the therapeutic power of music in isolation.

Residents can read and share
their own stories by logging on to
https://heightslibrary.org/services/copingat-home.
Sheryl Banks is the communications manager for the Cleveland Heights-University
Heights Public Library System.

MJM Window Restoration

Preserve the historic look of your home.
. sticky windows . cracked glass
. broken ropes . weather stripping

(216) 321-7729 • mjmwindowrestoration.com

Library expands digital resources
Isabelle Rew

With the closing of libraries, schools,
shops, and more, Heights residents
are now relying on resources they can
access from their homes for education and entertainment. While the
Heights Libraries system is temporarily closed, it has greatly expanded
access to many of its online services.
“Most of our digital collection is
available to anyone with a Heights
Libraries card in good standing,” said
Communications Manager Sheryl
Banks. “But this leaves out anyone
whose card is blocked, or who didn’t
get a chance sign up before we closed
our buildings.”
CLEVNET, a consortium of
45 library systems across Northeast
Ohio, is now offering an Instant
Digital Card (at www.clevnet.org).
The card provides access to Overdrive’s online collection of eBooks,
eAudiobooks, magazines and more,
and requires only a mobile phone
number to sign up.
Hoopla now offers more than
1,000 titles that do not count against
a user’s monthly limit of 10 Hoopla
items.
The online genealogical site
Ancestry.com, which usually limits
library customer use to library build-

ings, has expanded access to private
residences when the service is accessed through Heights Libraries’
website, http://heightslibrary.org.
Heights Libraries is also adapting to meet the needs of children
and families who are adjusting to
new routines, online learning, and
unfamiliar technology. It has added
a new resource Web page, “Digital
Resources for Kids and Families,”
which compiles quality content from
various providers, to support families.
Youth Services Librarian Mary
Looby urges Heights Libraries website visitors to “start your morning
with an easy yoga sequence, try the
newest craft from the Children’s
Museum of Cleveland, say hello to
wildlife virtually, read an eBook from
Tumble Book Library, listen to LeVar
Burton read a book to you, or learn a
new language.
“The possibilities are endless,
and we will be adding new resources
as we find them so be sure to check
back often!”
Isabelle Rew is the community engagement associate for the Cleveland HeightsUniversity Heights Public Library
System..

You’ll miss ‘em when they’re gone
We’re great at removing trees—and even better
at keeping them healthy & beautiful
Pruning
Disease Identification
Fertilization
Immunization
Cable Support Systems Stump Grinding

440-463-7379

ISA Certified
Arborist
#OH-6536A

RipleyTreeService.com

info.ripleyenterprises@gmail.com
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since 2001

Tree Removal
Yard Expansion
& more ...
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24/7 Emergency Services
Free Estimates
Full Residential Services
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HEIGHTS ARTS

MAC’S

BACKS
BOOKSTORE

Greg Donley

As with every other area business and
organization, Heights Arts has had to
change plans.
“We had our opening for the
Members Show on March 6,” said
Heights Arts Executive Director
Rachel Bernstein. “That was just as
we were learning about the pandemic,
and recommendations were changing daily. We were already planning
to cut our hours back the following
week, which we did. By the following
Monday the governor was ordering
the general shutdown, and we closed
to the public until it is safe to reopen.
We’re evaluating programming possibilities, but in light of the situation,

MACSBACKS.COM 216-321-2665 1820 COVENTRY RD. CLV HTS

AUTHOR TALKS,
WRITING WORKSHOPS,
LECTURES, BOOK
CLUBS, FREE COMMUNITY MEETING SPACE,
LOCAL AUTHORS,
POETRY READINGS,
SPECIAL EVENTS,
GREETING CARDS,
JOURNALS, SPECIAL
ORDERS, AND OVER
35,000 NEW AND USED
BOOKS! 

ORDER YOUR
BOOKS ONLINE
24/7 AT
macsbacks.com

TRADE IN YOUR BOOKS

Open for carryout
& curbside delivery

T H E

� � � � � � � • � � � � �

Phone in your order or go to stone-oven.com
to order online. Family dining? Enjoy our
soups, tuna salad, chicken tarragon salad
and tabouleh by the quart.

2267 Lee Rd • Cleveland, OH 44118 • 216.932.3003 • stone - oven.com
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 We’re here to help you. Engage with Eastwood via
 ƉŚŽŶĞ͕ĞŵĂŝů͕ǁĞďƐŝƚĞ͕&ĂĐĞďŽŽŬĂŶĚ/ŶƐƚĂŐƌĂŵ͘



it’s a question of our small staff capacity and available resources. Of course,
this is true for all arts organizations
and most small businesses—we are all
in this together.”
Various events that had been
scheduled for April were postponed.
This includes the Cavani Quartet
concert that had been scheduled
for April 11. The 20th-anniversary
exhibition Evolution is moved to
July 10 through Aug. 23, and Steven
Calhoun’s Spotlight exhibition is now
June 26 through Aug. 10. The Close
Encounters concert, May 3, and the
Joseph von Kerkhove Spotlight exhibition, scheduled to open May 8, will
most likely be postponed.
Four events have been canceled:
the “Members Show, Ekphrastacy,”
on April 2 (though Heights Arts may
come up with a way to present online
poetry readings); the annual Show Off
exhibition, featuring work from Cleveland Heights High School students,
June 12 through July 5; and the Posing
the Question exhibition, July 10 through
Aug. 23, along with its accompanying
ekphrastic poetry event.
“We’re very saddened that we need
to cancel the student show and postpone the 20th anniversary exhibition,”
said Bernstein, “but we’re very hopeful
that we’ll be able to present Evolution
in the summer, and that all the artists will still be able to participate.
Meanwhile, we’re exploring all kinds
of creative ways to reimagine what
our poets, visual artists and musicians
do. Plans are in the works for links to
live or recorded poetry readings, and
we have already begun showing our
current Members Show online.”
Heights Arts will also provide

COURTESY HEIGHTS ARTS

Heights Arts reimagines daily activity

New poet laureate Ray McNeice.

new ways for artists to connect with
the community via www.heightsarts.
org; and on Instagram, Twitter and
Facebook, all with the @HeightsArts
handle.
“To send out a little good news,”
Bernstein said, “I’m thrilled to announce that our Heights Writes
community team has chosen Ray
McNiece as the next poet laureate
of Cleveland Heights.” The two-year
appointment begins this month. McNiece will be the 10th poet serving
the community in this capacity.
“I have high hopes for being poet
laureate,” said McNeice. “In the short
term, we will find ways to respond creatively to our no-contact situation. I’ll
be doing some workshops using Zoom,
for example, which lets you do the live
stream while also showing the printed
poem on screen. But for me, nothing
like that will ever replace the visceral
experience of being in the room, making eye contact with the audience,
and having that immediate synergy
between the poem and the listener. It’s
so in the moment. But until we can get
back to that, we will improvise.”
Greg Donley is chair of the Heights Arts
exhibition community team.

LEI hosts online writing ‘spaces’
Eli Millette

During this time of social distancing
and staying at home, Lake Erie Ink is
maintaining its identity as a writing
“space” for youth though a free, virtual
program series.
The series, Creative Communities Online, will use Zoom meetings
to host workshops.
The series has something for
everyone—regardless of age or interests—including a podcasting work-

shop, a poetry challenge, collaborative
comic writing, and a D&D campaign.
Register online at lakeerieink.org.
If you are a teacher looking for a
more targeted program to help with
your own online classes, contact
Program Director Jill Levin at jill@
lakeerieink.org. The organization is
always looking for new ways to support educators.
Eli Millette is the communications and
outreach director at Lake Erie Ink.
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fabric · patterns · ribbon · stitch parties
2026 Murray Hill Road, Little Italy
open Tuesday - Saturday 11am - 6pm
boltandspool.com
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CLASSIFIEDS

www.heightsobserver.org Call 216-320-1423 to find out how you can advertise your business for $29/month

Ardmore Tree Service

RAYMOND J. WOHL, CPA
Investment Company Representative
2121 South Green Road
South Euclid, Ohio 44121
PH: 216.382.9647
raywohlcpa@yahoo.com

www.heightsobserver.org

Complete Tree Service
Year-round

Taxes
Annuities

Call 216.320.1423

We Sell and Plant
Trees & Shrubs

to find out how you can

***************************************

* Raymond J. Wohl, Registered Representative
* Securities offered through Avantax Wealth Management
Member SlPC
Investment & Insurance Products: Not FDIC Insured.
No Bank Guarantee. May Lose Value.




MJM

Fully Insured

Window
Restoration

Keep your historic windows
and save thousands!
Sticky windows
Broken ropes

Fill-a-bag Sale
Great Used
the first Friday Books For Sale
of each month.
Every Day!

(440) 840-8941
Ask for Steve
License #48370
“Reliable electrical service and repair”

Gutter Guru

Professional Gutter Cleaning
Local Cleveland Heights Business

Weather Stripping
Cracked Glass

We’ll make them work like new!
Brooks Jones III

(216) 321-7729

All proceeds info@friendsheightslibraries.org
support the library. 216-932-3600 x1234

216-543-4113 (mobile)

mjmwindowrestoration.com

bmj386@gmail.com

✴ 30 years in the Heights ✴

Always Buying Paying Cash

Eve’s Painting &
Home Repair


Member National Arborist Association
Free Estimates

HARVEY &
FRIENDS
Bookshop
2nd Floor of the
Lee Road Library

Shop
Local


• Pruning • Tree and Stump Removal • Feeding
• Firewood • Brush Chipping • Snowplowing

$29/month

For all your electrical needs

R ESIDENTIAL / C OMMERCIAL

(216) 486-5551

advertise your business for

CITY LITE ELECTRIC, INC.

Interior and exterior painting
Wallpaper removal
Plaster repairs
Housing code violations

*** 10% off interior projects
December through March!

We are bonded, insured, and maintain
an “A” rating on Angie’s List.

216216-387387-0525










MICHAEL’S ANTIQUES
Gold / Sterling Silver  Clocks
 Swords
Jewelry
 Lamps
Glassware
 Violins
Paintings
 Porcelain
Pottery
 Ivory Carvings
Military Items
 Oriental Rugs
Bronze Figures
Men’s Wristwatches  Marble Figures
7 Days 8 a.m.– 10 p.m.

Shop
Local

440-461-4611

FREE House Calls for SENIORS
Buying anything unusual

llebles1@hotmail.com

WAREHOUSE BEVERAGE
www.heightsobserver.org

Call 216.320.1423
to find out how you can





Karen Seremak
ND, BCHHP

Wine & Brewing Supplies
Imported Wines
Large Selection of Imported
and Craft Beers

Doctor of Naturopathy
Board Certified Holistic
Heath Practitioner

Helping You to Regain
Your Health, Naturally.

Kenny

advertise your business for

4364 Mayfield Road
South Euclid, OH 44121
216.382.2400

$29/month

EssentialArcadia.com | 216.925.6645
@EssentialArcadiaNaturalWellness

FUTUREHEIGHTS AWARDS cont. from page 7

which brought neighbors together.
Noble Neighbors received $500
for the Noble Little Free Library project, which will build, install and provide maintenance for five Little Free
Libraries in the Noble neighborhood.
Learn more at www.nobleneighbors.
com.
Cedarbrook Society was awarded
$500 for its Placemaking Ambassador Program, which works with
young people to steward the Cedar
Lee Mini-Park through weeding and
plantings throughout the summer.
The next application deadline
is Sept. 15, at 5 p.m. To learn more,
visit www.futureheights.org/programs/
community-building-programs, e-mail
sbasu@futureheights.org, or call 216320-1423.
FutureHeights has been retooling its community-building efforts
Heights Observer May 1, 2020

to fulfill its mission using online
technology. Save the date for these
upcoming May events:
• E at & Engage — Share with us
and your neighbors how you’ve
b e en copi n g to g et t h r ou g h
this time, Wednesday, May 20,
noon.
• A dvocating for Neighborhood
Interests during an Economic
Development Project, Tuesday,
May 26, 7 p.m.
Each event will be held online.
Details for how to participate will
be published as we get closer to
the events. Subscribe to the Heights
Observer e-news, visit and follow
our social media @futureheights,
or e-mail info@futureheights.org
for more information.
Sruti Basu is the director of community-building programs at FutureHeights.
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Iyengar Yoga
Stability • Vitality • Clarity
2450 Fairmount, Cleveland Heights
(216)382-0592 www.greentarayoga.com

Heights Hardware
SINCE 1911

Monday-Saturday 9-6 - Sunday 11-4

1792 Coventry Road

216-321-4701

www.heightshardware.com

Tree Removal • Yard Expansion
Fertilization • Cable Support
Pruning • Stump Grinding

(440) 463-7379 for free estimate

Shop
Local

Mention “Observer”and get 20% off
Certified Arborist

Fully insured

www.heightsobserver.org

HEIGHTS ARTS

Psyching the school psychologist
SONGS AND
STORIES

David Budin

One day, in May of my 11th-grade
year at Heights High, the unit
principal calls me in and sends me
to the school psychologist because
of something I had written on a
vocational preference test that they
couldn’t comprehend. (Cleveland
Heights was more conservative
then than it is now.) The psychologist is waiting for me in, of all places, one of the instrumental music
department’s little practice rooms.
He tells me to sit down opposite
him at this little table. He ruffles
through the papers and says he’s going to give me a bunch of words and
that I should tell him the opposite of
each word. We start that, but it gets
boring right away, so after about the
12th word, when he says, “ineffable,” I
say, “That doesn’t have an opposite.”
He says, “What?” I say, “THAT
DOESN’T . . . ” He says, “I heard
you. Why doesn’t it have an opposite? Every word has an opposite.” I
say, “Because if something is ineffable, that means it can’t be effed.”
He says, “What?” I say, “BECAUSE
IF SOMETHING IS . . . ” He says,
“I heard you.” I say, “Then why do
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you keep saying ‘what’?” He says, “Because . . . it means I want to know why.” I
say, “Then why don’t you say, ‘why’?” He
says, “Because ‘what’ is a better word.”
I say, “What?” He says, “Because
‘what’ is a bet . . . ” I say, “I heard you . . .
But why is what better than why?”
He says, “Well, that’s just the way I
feel.” I say, “Have you talked to anyone
about that?” Then I say, “What’s the
opposite of ‘what’?” He thinks for a
few seconds and says, “It doesn’t have
an opposite.” I say, “Really? I heard that
every word has an opposite.” He says,
“We need to move on.”
He says, “What’s the opposite of
‘encumber’?” I say, “Cucumber.” He
says, “Cucumber? Why cucumber?” I
say, “Well, encumber means ‘to burden,’
and ‘cucumber’ is a really funny word,
so it has the opposite effect.”
He says, “Cucumber is a funny
word?” I say, “Yes. First of all, it has
that ‘k’ sound at the beginning, which is
always funny. And, I mean, think about
it. Say the word. Listen to it. Cucumber.
That might be the funniest word in the
English language. Cucumber.”
I’m just trying to kill time, but every
time I say “cucumber,” he looks more
and more like he’s trying not to smile.
He goes to another test. This time
it’s a jigsaw puzzle, but it has only 18 large
pieces. I see that he has a stopwatch in his
hand, but he’s not starting it, so I figure
he’s waiting for me to pick up a piece
before he starts it. I sit there and put the
whole thing together in my head. Then

				

I pick up the first piece, he starts the
watch, and I put the puzzle together
in four seconds. Which he enthusiastically notes on his pad.
Then I look at him and say,
“Cucumber.” Which catches him offguard, and he actually laughs. I say,
“You know, there’s a joke about that.”
And he says, “Well, let’s save that for
another time.” So I say, “A man walks
into a doctor’s office. He has a carrot
up his nose, a banana in his left ear
and a cucumber in his right ear. He
says to the doctor, ‘What’s the matter with me?’ The doctor says, ‘You’re
not eating properly.’ ”
The psychologist tries hard not
to laugh, but he does, a little bit, but
he suppresses it. He says, “Okay, let’s
. . . ” I tell him another cucumber
joke. He really wants to laugh now,
but he’s still holding it in. The principal opens the door and says, “How’s it
going? It’s time for David to go back
to class.”
The psychologist says, “I want
you to see something.” He tells me
to put this new puzzle together. So I
immediately pick up a piece, and he
starts the stopwatch. I try putting
the piece together with some ran-

dom other piece. I’m putting pieces
upside-down, stacking them up five
pieces high, making little tents out
of some of them.
The psychologist says, “A few
minutes ago, you put another puzzle
together in four seconds.” I say,
“Well, that one was much easier. Plus
. . . ,” and I look at the psychologist
and I say, “Cucumber.”
He bursts out laughing, and he
can’t stop. He becomes hysterical. He’s
howling with laughter. The principal
tells me to go to class. As I get to the
door, I motion the principal out and
I say, “You know, this guy has been
completely out of control this whole
time. I didn’t really know what to do.
But, well . . . he’s your problem now.”
And that was the last time
Heights High ever sent me to see the
school psychologist.
David Budin is a freelance writer for
national and local publications, the former
editor of Cleveland Magazine and Northern
Ohio Live, an author, and a professional
musician and comedian.
OHIO EXCELLENCE
His writing focuses on
2019
the arts and, especially,
BEST COLUMN
pop-music history.
IN JOURNALISM AWARDS

Apple Construction

Residential Contractor
Serving Greater Cleveland since 1980
Kitchens, bathrooms, additions and more

216-321-6639
www.apple-construction.com • email: appleconstructioncle@gmail.com
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